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General Information

Thank you for purchasing Woocommerce Ultimate Discount Plugin! We’re very pleased that you have chosen our plugin to extend your website. We’re doing our best not to disappoint you! Before you get started, please check out these documentation pages. WooCommerce Ultimate Discount Plugin can only be used with WordPress and we assume that you already have it installed and ready to go. If you don’t, please see WordPress Codex [https://codex.wordpress.org/Installing_WordPress] to get started.




Requirements

Before using WooCommerce Ultimate Discount Plugin, please meet the following requirements:


	Essentials to run WordPress – Read more about WordPress Minimum Requirements [http://wordpress.org/about/requirements/] – in case any doubts regarding the server, contact your host provider.


	Latest version of WordPress, which you can download here [https://wordpress.org/download/].


	Create secure FTP [https://codex.wordpress.org/FTP_Clients] and Database.





Note

To use this plugin, you need to install and activated first the WooCommerce Plugin.







          

      

      

    

  

    
      
          
            
  
Installation

In our guide, we will show you step by step instructions on how to install our plugin. Below you will find two ways how to install a WordPress plugin.


Installation via Administration Panel

If WooCommerce Ultimate Discount Plugin files are downloaded from your Themeforest account, you can start an installation using WordPress administration panel.


	Step 1 - Once you’ve logged in to your administration panel, go to My Sites > Network Admin.
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	Step 2 - Then click on Plugins > Add New, you will be directed to a page where you can choose available themes.
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	Step 3 - Once directed to the page, on the upper left side of the screen click on Upload Plugin button.


	Step 4 - Choose the ct-woocommerce-ultimate-discount.zip file from your computer, then click Install Now.
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	Step 5 - After this, you will see the success message with a link to activate the plugin or return to plugin installer.









	[image: ../_images/Installation5.jpg]






Common Install Error: Are You Sure You Want To Do This?


If you get the following question message when installing ct-woocommerce-ultimate-discount.zip file via WordPress, it means that you have an upload file size limit. Install the theme via FTP or call your hosting company and ask them to increase the limit.







Installation via FTP

To install WooCommerce Ultimate Discount Plugin via FTP, follow steps below:


	Step 1 – Unarchive ct-woocommerce-ultimate-discount.zip file


	Step 2 – Access your host web server using FTP client


	Step 3 – Find directory wp-content > plugins


	Step 4 – Put folder WooCommerce Ultimate Discount Plugin in directory wp-content > plugins
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Learn more:


	WordPress Codex – FTP clients [http://codex.wordpress.org/FTP_Clients]










          

      

      

    

  

    
      
          
            
  
Support

All of our items comes with free support. Free support is limited to questions regarding the themes features or problems. We provide premium support for code customisation or third-party plugins.


Note

Our support hours: 10:00 AM – 6:00 PM UTC +1 on Monday to Friday.




Free Support

For issues and concerns, you can reach us through these support methods:


	E-mail – support@createit.pl


	Help Desk – Click here [https://createit.support/helpdesk/en] to go to our support website. Just click on the Submit Ticket button and follow instructions to create a ticket.


	Forum – Comment/Post on the product you have issues/queries in ThemeForest [https://themeforest.net/] or CodeCanyon [https://codecanyon.net/] websites.


Before You Post in a Forum

We urge you to follow the steps below, before you post a new topic on the forum, to speed up your request. It’s in everyone’s interest and will benefit in making the entire forum more efficient:



	Step 1 – Always check the Documentation and the Knowledgebase Section. Most questions are already answered in those areas.


	Step 2 – If your question hasn’t been brought up on the forum, please post a new topic. Always be as specific as possible. Creating a topic requires entering the live URL to your home page or page that shows the issue in question. It also has bars for WP and FTP login info, which aren’t required, however, providing us with your login information can save a lot of time for both of us. Login credentials are securely stored and accessible only by our support staff.


	Step 3 – We usually answer questions in 24 hours on working days. However, if you don’t get any answer within 72 hours bump up your question or send us an e-mail.














For all support methods, you will receive confirmations and replies on your queries through e-mail or by tracking your ticket which you will also get through e-mail. To track your ticket, please click here.

Once we reply to your query, each ticket will be open for 7 days without a reply from you. On the 6th day without a reply, an e-mail will be sent to notify you of the ticket’s inactivity. To make the ticket active again, you simply need to reply or follow the steps in the e-mail. If you won’t make the ticket active within 7 days, on the 8th day the ticket will automatically be closed.




Premium Support

We can create your website from scratch, redesign it or just extend the current ones. For more information, please take a look at our website [https://www.remotedevelopers.eu/].
Typical issues covered by Premium Support:


	Custom CSS


	Support for third party software and plug-ins


	WordPress Installation with Theme configuration


	Server configuration


	Site structure modifications


	Graphic adjustments, etc.


	WordPress general howto’s
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Activation

To activate the Ultimate Discount Plugin, follow these steps:


	Step 1 - In your wordpress dashboard, navigate to Plugins.
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	Step 2 - Locate the createIT Ultimate Discount Plugin from the list of plugins. Click on Activate, then wait for the plugin to load and activate.
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	Step 3 - Once createIT Ultimate Discount Plugin is activated, Go to Install Plugins.
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	Step 4 - This will direct you to Install Required Plugins page. You will see a plugin that is required for the createIT Ultimate Discount Plugin to show in the dashboard.
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	Step 5 - Install then Activate the plugin. Once you have activated the Advanced Custom Fields PRO, you will see Ultimate Discount in the dashboard.
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	Step 6 - You can now use the plugin.








          

      

      

    

  

    
      
          
            
  
Use


Note

To use this plugin, you need to install and activated first the WooCommerce Plugin.



Ultimate Discount is dedicated for creating and managing promo codes, discount, and deal offers for WooCommerce products and shop.

You can create a new discount by following these instructions:

In your wordpress dashboard, navigate to Ultimate Discount. It will have 4 Options: Discount rules, Role Product Prices, Refer a friend, and Settings.
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Discount rules
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Enable - Option to enable discounts on the products.














Advance Options - Option to show Advance Options inside rules and discount types.

Rules - Click on the Add rule button to create new rules for applying discounts.
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	Rule name - Enter the rule’s name that will be visible to your users.


	Enable rule - Option to enable a rule.


	Requirements - Add requirements that need to be met for a rule to apply. You can add more than 1 requirement to a rule.



	Match everything - Everything is a match for the requirement.


	Cart Subtotal - A specific amount is reached in the subtotal for the rule to apply.


	Product in cart - A specific product is added to the cart for the rule to apply.


	Specific Date - Specific dates are set for the rule to apply.


	Day of the week - Days of the week where the rule will apply.


	User Total Spent - The minimum amount that the user has to spend from the first purchase up to date, for the rule to apply.


	User First Buy - The rule apply only to the user’s first purchase. There is an option for this to work only for registered users.


	User Role - The rule apply only to the specific roles that are set.





Note

The Spend more message will show at the Cart with the products if a requirement is not fulfilled. There is a separate Spend more message for every Requirement added except for requirements for days.
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	Discounts - Discounts that will apply when requirements are met.  You can add more than 1 discount type to a rule.



	Discount type - Type of discount to add.



	Percentage Discount - Set a percentage to discount from the product price.


	Amount Discount - Set an amount to deduct from the product price.


	Free product - Set a product to be free. Activate Advance Options to set the product for free.


	Free shipping - Free shipping for the purchased items.






























Role Product Prices
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	Enable - Option to enable discounts on the products depending on the role logged in.


	Enable for variations - Option to enable discounts on the products.


	Roles - The roles that are set to have a different price.


	Message for new price - Add text before the changed price.


	Show old price - Option to show the original price.




This is how it would look in the Product’s page.
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Refer a friend
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	Enable - When enabled users who refer your shop by special link will receive a coupon of your choice once the referred person makes a purchase.


	Enable for variations - When enabled, social share links on product page will become referral links.


	Coupon template to use - Choose a coupon to use as template.



Note

You can make the Coupons in WooCommerce > Coupons.
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	E-mail notification - Option to send an E-mail when granted a discount coupon.


	E-mail message - Message in the E-mail sent with the coupon.













Settings
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	Role names - Edit the role names that will be shown in the site.


	Show Applied discount names in cart page - Option to show the discount applied on a product in the cart page.


	Show applied discount names in shop page - Option to show the discount applied on a product in the shop page.


	Show applied discount name in product page - Option to show the discount applied on a product in the product page.


	Applied discount message - Message that is show before the discount.


	Show spend more message in cart page - Option to show Spend more message in the cart page.


	Spend more message - Message to show as the Spend more message.


	Buy this product message - Message to show as the Buy this product message.


	Discount header in product page - The name of the discount that is applied on the product.


	Discount overlay color - Text color of the discount.


	Original price overlay color - Texr color of the original price.
















          

      

      

    

  

    
      
          
            
  
Sample Discount

You will see how to use the discount samples and how it would look.


1 Rule Sample

Match everything Requirement


This is a sample for a discount with a rule requirement of Match everything that is applied to All products.


	Discount Rule
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	Products Page


Requirements not fulfilled:
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Requirements fulfilled:
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Cart Subtotal Requirement


This is a sample for a discount with a requirement of Cart Subtotal that is applied to All products.


	Discount Rule
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	Products Page


Requirements not fulfilled:
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Requirements fulfilled:
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Multiple Rules Sample

Cart Subtotal + Product in cart


This is a sample for a discount with 2 requirements: Cart Subtotal + Product in cart.


	Discount Rules
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	Products Page


Requirements not fulfilled:






	[image: ../_images/sample6.png]






Requirements fulfilled:
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Cart Subtotal + Day of the week + Product in cart


This is a sample for a discount with 3 requirements: Cart Subtotal + Day of the week + Product in cart.


	Discount Rules
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	Products Page


Requirements not fulfilled:
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Requirements fulfilled:
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