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CHAPTER 1

Introduction

Aggie is a real-time, user-generated content aggregation and analysis platform premised on the core principles of:

Technological neutrality: Support content from popular social media platforms along with media originating from
purpose-built systems (namely those specific to election monitoring, crises, or conflict response).

Computer enabled expert analysis: Automated computer analysis augments and enhances expert human real-time
reasoning and decision making.

Real-time response: Moving from online report aggregation to analysis, escalation and response within one hour.
Big data: Supporting up to 1,000 incoming reports per second.

Open source principles: Aggie is fully open source and welcomes contributions.

1.1 Achitectural Design

Achitecturally, Aggie has two modules; the backend server that crawls the internet to aggregate user generated content,
and a front end client API that runs on a browser.
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Aggie has reached thus far from the generous contributions of many developers and collaborators. To date, sixteen
developers have contributed code to Aggie’s Project (list here). We thank everyone involved in the open source

community of Aggie.

Chapter 1. Introduction
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CHAPTER 2

Installation

Aggie can be installed using docker by following the installation instructions on the GitHub repository.

For production and development, Aggie can also be installed from source after installing the right version of its
dependencies, Node.js and MongoDB. See more details on the GitHub repository.

For production we PM2 process manager, and nginx as a web-server. You can get an example of our config file here,
which enables https, cache, compression and http2.



https://www.docker.com
https://github.com/TID-Lab/aggie#deployment-installation-via-docker
https://nodejs.org/en/
https://www.mongodb.com/
https://github.com/TID-Lab/aggie#development-installation
https://www.npmjs.com/package/pm2
http://nginx.org/
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CHAPTER 3

Settings

After a successful login, you will see Aggies’s front end interface as below.

PO de o ES Ana and P 2 O O

O TotalReports O Reports/min O Unread O Flagged Oincidents O Escalated Incidents

Q m m Status H Media #% Source H Linked Inciden % Date/Time
Mark as Unread Unflag Add to Incident Grab Batch Mark all Unread 0-00of0

Main
Menu

3.1 Fetching

Fetching allows Aggie to receive feeds from all sources at a global level.

3.1.1 Toggling ON/OFF Fetching

Fetching can be enabled or disabled by toggling ON/OFF the fetching toggle. To toggle ON/OFF fetching, please
follow the steps below.

1. From the menu bar, click Settings and select Settings.
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O TotalReports O Reports/min  OUnread OFlagged Oincidents O Escalated Incidents

m E Status H Media % Source
Unflag Add to Incident Grab Batch Mark all Unread

Linked Inciden ¥ Date/Time

a
¥

Q

0-0of0

Mark as Unread

Fetching

ON/OFF
2. Click ON/OFF on the fetching toggle to switch fetching ON/OFF.

Settings

:Et:hing .

Media Authentication
Twitter
Facebook

ELMGC

Email
)"D D ErT‘EII i‘:'.dd'-E'EE AgEiE qandy@u nu_Edu}
Email Transport SendGrid m
Fetching

ON/OFF
3.2 Social Media Feed Authentication

3.2.1 Adding Media Feeds to Aggie

1. From the header menu, click on Settings.

Chapter 3. Settings
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1 o

O TotalReports O Reports/min  OUnread OFlagged Oincidents O Escalated Incidents

m m Status H Media % Source :
Unflag Add to Incident Grab Batch Mark all Unread

Linked Inciden ¥ Date/Time

Q

0-0of0

Mark as Unread

Settings

Menu

2. From the dropdown list, click on Settings.
& andy Settings ® Logout

=' H G Bl E Reports Incidents Sources Analysis

O TotalReports O Reports/imin  OUnread O Fiagged Olincidents O Escalated Incident:
Settings

Fetching OFF ON

Media Authentication

Twitter m

Facebook m

ELMO m

Email

App Email Address Aggie <aggie@example.com>

SES m

Email Transport

Media

Authentication
3. Click on Edit to authenticate the Twitter, Facebook or Elmo feed settings.

3.2. Social Media Feed Authentication
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Reports Imeidents Benarees Arabsis & andy Sttingt * Lo out

+AGGIE

O Totat Reports 0 Report:
1 Follow these instructions to generate tokens to wse the Twitter AP
Settings 2.Replsce consumer_key . CONSUBEr_secret , BCoess_token ,and
access_token_secret with the keys from your app.
Fetching atcess token
Enter Access Token
Media Authenticatior
| BooEss_token_seoret
Tidtter
Aggin
Fazobook
COnBUmET_key
ELMOD
hggie
Email consumer_secret
Aap Email Address Aggie
Ermwil Transport
Media
Authentication

Note: Now we need to generate the access tokens for all social media sources. After that, we would copy and paste
respective authentication tokens generated for each of the social media feeds, save the settings and toggle the Fetching
switch ON.

3.3 Generating Source Tokens

3.3.1 Twitter API Access Token

1. Visit Twitter’s Apps Page and login with your Twitter Credentials.
2. Click on the Create New App Tab.

W Application Management - -

Twitter Apps

You don't currently have any Twitter Apps.

Create New App

Twitter
Apps

8 Chapter 3. Settings
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3. Fill in the Application Details and agree to the developer agreement at the bottom to create the app.

W Application Management . -

Create an application

Application Details
Name *
Your application name. This is used to attribute the source of a tweet and in user-facing authorization screens. 32 characters max.

Description *

Your application description, which will be shown in user-facing authorization screens. Between 10 and 200 characters max.

Website *

Your application's publicly accessible home page, where users can go lo download, make use of, or find out more information about your application. This fully-qualiffed URL is used in the
source attribution for tweets created by your application and will be shown in userfacing authorization screens.
(If you don't have a URL yet, just put a placenolder here but remember fo change it later)

Callback URL

Where should we return after successiully authenticating? OAuth 1.0a applications should explicitly specify their oauth_callback URL on the request token step, regardiess of the value given

here. To restrict your application from using callbacks, leave this field blank

Twitter
Apps

4. This will create access tokens as indicated below.

3.3. Generating Source Tokens 9
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W Application Management 8-
A R R A B A R A A SR L N A AR S PR AN eSS 50|

Aggie Test Test OAutn

Details Settings Keys and Access Tokens Permissions

Application Settings

Keep the "Consumer Secret" a secret. This key should never be human-readable in your application.

Consumer Key (APl Key) 1KnQdVO3ioP2cUzOg4dSTaTY3

Consumer Secret (AP Secret) Mw1moGZ28ad0OgGBAZISFZBECGxeHbTMO3NDSOEWIIKOxgUAKCH
Access Level Read and write (modify app permissions)

Owner bayord3

Owner ID 148665540

Application Actions

Regenerate Consumer Key and Secret Change App Permissions

Your Access Token

You haven't authorized this application for your own account yet.

U access loKen nere, you
plication's current permission level.

ng you need to make APl calls right away. The access token generated will be assigned

Token Actions

Create my access token

Apps

Twitter

5. Click on Create My Access Token to create Access Token and Access Token Secret.

10 Chapter 3. Settings



Aggie Documentation, Release 2.0

Your Access Token

This access token can be used to make AP requests on your own account's behalf. Do not share your access token secret with anyone.

Access Token 148665540-

XDYU1STZATPeviCQrdAnS3ZSbvZEIUBWEEEYGPX

Access Token Secret GI1PzdiZ7IsNFOHpGBEj2ZMgT9n6B6DCD1Ch06HLHISLTO

Access Level Read and write

Owner bayora3

Owner ID 148665540

] 3

Token Actions

Regenerate My Access Token and Token Secret Revoke Token Access

Twitter

Apps

6. With these access tokens, fellow the instructions from Adding Media Feeds to Aggie section and edit the Twitter
settings in Aggie.

3.3.2 Facebook API Access Tokens

1. Visit Facebook’s Apps page and login with your credentials.

2. Click on Create a new app at the top right corner.

facebook for developers Products Docs Tools &Support  News  Videos Search My apps ¥ m

You currently have no apps integrated with Facebook.

TOOLS
ph APl Explorer
h Deb

6 | English (UK)

Facebook

Apps
3. Type in the name of your app and click on Create New Facebook App ID.

3.3. Generating Source Tokens 11
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facebook for developers Products Docs Tools &Support MNews  Videos

Start Over

Quick Start for Website

I Create New Facebook App ID

Apps

4. Type in your email address and choose the app category, eg. Apps for Pages and click on Create App ID.

Create a New App ID

Create Aggie Tokens App?

No | s this a test version of another app? Leamn More.

Contact Email

andy@unu.edu

Category
Choose a category «

g v Choose a category
Apps for Pages
Books
Business
Communication
Education
Entertainment
Fashion
Finance
Food & Drink
Games
Health & Fitness

Apps
5. Select the pictures that apply and click Submit.

6. Enter a site URL and click on next.

Search

the Facebook Platform Policies

Skip and Create App ID

Cancel |RsCECEA000]

My apps ¥ m

Facebook

Facebook

12

Chapter 3. Settings
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7. Click Skip to Developer Dashboard to retrieve your App ID and App Secret.

Next Steps

Congratulations! You have added the Fa i u are now in the next stage in integrating your app with
Facebook. What do you want to do nextq Skip to Developer Dashboardor Documentation
A n I‘ al

Share Login Social Plugins Ads
Add the share dialog to let Add Facebook Login to let See what your Facebook Grow your app with
people share your content people quickly and easily friends have liked, shared, Facebook Ads for Apps.
with their friends. login to your app. or commented on across
the Web.

Facebook
Apps
8. Click on the Show button and enter your password to show your App Secret.
Dashboard
Aggie Tokens o
This app is in development mode and can only be used by app admins, developers and testers [?]
API \Version (2] App ID
w27 291104381280898
App Secret
addddadd
@ Get started with the Facebook SDK
Choose Platform
Use our Quick Start guides to set up the Facebook SDK for your iOS or
Android app, Canvas game or website.
Facebook

App

9. Now with your Facebook App ID and App Secret, copy https://graph.facebook.com/oauth/access_token?client_secret=xxx&cli
into your web browser, replacing the (xxx) in secret = xxx and id=xxx with your App Secret and App ID
respectively.

10. Hit the return key to show your access token.

11. With this access token,fellow the instructions from Adding Media Feeds to Aggie section and edit the Facebook
settings on Aggie.

3.3. Generating Source Tokens 13
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3.3.3 WhatsApp messages

The WhatsApp feature is documented in a conference paper. As WhatsApp does not currently offer an API, a Firefox
extension in Linux is used to redirect notifications from web.whatsapp.com to Aggie server. Thus, you need a Linux
computer accessing WhatsApp through Firefox for this to work. Follow these steps to have it working.

1. Install Firefox in Linux using your distribution preferred method.

2. Install GNotifier add-on in Firefox.

3. Configure the add-on about:addons:

 Set Notification Engine to Custom command

¢ Set the custom command to curl --data-urlencode "keyword=<your own keyword>"
-—data-urlencode "from=%title" --data-urlencode "text=%text" http://

<IP address|domain name>:2222/whatsapp

— We suggest setting your keyword to a unique string of text with out spaces or symbols, e.g., the
phone number of the WhatsApp account used for Aggie. This keyword must be the same one as the
one specified in the Aggie application, when creating the WhatsApp Aggie source.

— Replace IP address|domain with the address or domain where Aggie is installed (e.g.,
localhost for testing).

GNotifier 1.11.0

By mkiol

iliuam -

Automatic Updates
Last Updated
Homepage

Rating

Notification engine

Custom command

Replaces built-in notifications with the OS native notifications. It works on Linux and
Windows 10.

This add-on makes notifications nicely fitted in to style of Linux desktop or Windows
8.1/10. It replaces all standard notifications from web-pages or other add-ons with native
0s notifications. Additionally to above, GNotifier provides own implementation of two
new ktypes of alerts: "Downloads Complete” and "New E-mail".

In Linux environment, GNotifier entirely relies on libnotify library, so if libnotify is not
present in your system, it will not work.

@ Default on Off
October 18, 2017
https://github.com/mkiol/GNotifier
W W W W 39 reviews

Custom command ~

curl—data-urlencode "keyword=<your own keyword="-data- |

GNotifier

Add-on for Firefox

4. Visit web.whatsapp.com, follow instructions, and enable browser notifications

5. Notifications will not be sent to Aggie when browser focus is on the WhatsApp tab, so move away from that tab

if not replying to anyone.

14

Chapter 3. Settings
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http://web.whatsapp.com
https://addons.mozilla.org/firefox/addon/gnotifier/
about:addons
http://web.whatsapp.com
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3.3.4 Google Places API

Aggie uses Google Places API to add location to the incidents, letting users to search for incidents by location. It also
powers the maps generated by Aggie. Google accounts with a credit card get a higher free quota of API calls than
those accounts without credit card.

1. Get your key for Google Places API from your Google account and copy it here. Remember to limit the domain
to where Aggie is hosted (e.g., aggie.africanelections.org) when creating you new key.

3.3.5 ELMO Tokens

1. Log into your ELMO instance with an account having coordinator or higher privileges on the mission you want
to track.

2. In your ELMO instance, mark one or more forms as public (via the Edit Form page). Note the Form ID in the
URL bar (e.g. if URL ends in /m/mymission/forms/123, the ID is 123).

3. Visit your profile page (click the icon bearing your username in the top-right corner) and copy your API key
(click ‘Regenerate’ if necessary).

4. From Aggie, click Settings -> Settings and edit the ELMO settings. Remember to toggle the switch on, once
you have saved the settings

3.4 Email Settings

This must be set up to allow newly created users to receive emails from Aggie with their login credentials. Three
transport options have been implemented using nodemailer.js:

1. SMTP, which requires having access to a working SMTP server.

2. Amazon Simple Email Service (SES).

3. Sendgrid, an online mail service accessible through a simple API.
In this example we are going to set up the email with Sendgrid’s service.

1. Click the Settings tab and select the Settings option in the dropdown list.

3.4. Email Settings 15
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:" H E E | E Reports Incidents Sources Analysis

& andy Settings ® Logout
O Total Reports O Reports/min O Unread OFiagged Olncidents 0 Escalated incident
Settings
Fetching an-'-
Media Authentication
Twitter Edit
Facebook m
ELMO Edit
Email
App Email Address Aggie <aggie@example.com>
Email Transport SES
Email

2. Click Edit on the Email transport row of the email section (the last Edit).

.‘:éf H G GI E Reports Incidents Sources Analysis

79,079Tota|Repﬂrls OReporls.‘min 76,

& admin

Transport
SES setting has been successfully sav

accesseyld

Settings

secretAccesskey

Fetching . Cﬂl region

Media Authentication

Elu br“ It

Twitter Edit
Facebook Edit
ELMO Edit
Email
Apc Email Address Aggie <andy@unu.edu>

Email Transport SES

Sendgrid
3. Choose the Transport method as SendGrid.

16 Chapter 3. Settings
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3. H G GI E Reports Incidents Sources

79079 total reports O reports/imin 76,8

lysis

& admin

Transport SendGrid

SendGrid setting has been successfu

Choose transport method
api_key SES

SMTP

SendGrid

Settings

Submit

Fetching - m‘

Media Authentication

Twitter Edit

Facebook Edit

ELMO ™
Email

App Email Address Aggie <andy@unu.edu> m
Email Transport SendGrid

Edit

Sendgrid
4. Aggie then requests an AP/ key for use with SendGrid as in the screenshot below.

Incidents Sources

& admin
79,079 Total Reports OHepom.fmin 76.

Transport
SendGrid setting has been successfu

api_key

Settings

Submit
Fetching

Media Authentication

Twitter

Edit
Facebook Edit
ELMO ™
Email
App Email Address Aggie <andy@unu.edu> m
Email Transport SendGrid

Sendgrid
3.4.1 Generating SendGrid APl Key

1. Visit SentGrid’s Page and set up an account. Sendgrid will take one or two days to verify your account before
activating it.

3.4. Email Settings 17
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2. From your account click the Settings Menu and select API keys
3. Click the blue Create API Key on the top right.

B oot - APIKeys ‘ —

NAME API KEY ID ACTION

Deshboard
Sendgrid
4. Select General API key.
s . APIKeys
Sendgrid

5. Type a name for the API e.g. Aggie API key and set the appropriate permissions. The only permission needed
for this key is the ‘Mail Send * one.

18

Chapter 3. Settings
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Add New General APl Key

APl keys are a great way for you to manage your permissions arcund how
your account uses our APl Greater security and flexibility can be leveraged

through the use of our AP keys.,

NAME OF THIS KEY*

Cancel

Aggie API key

NO ACCESS READ ACCESS FULL ACCESS
Mail Send . (9]
Mail Send Cl (]

NO ACCESS READ ACCESS FULL ACCESS
Alerts . Q (]
Alerts - (] ()]

NO ACCESS READ ACCESS FULL ACCESS
Email Activity (O] (]
Email Activity O] Q

6. Click Save to generate an API key for use with Aggie.

Feedback

=
-+
iy

7. Copy the API key and paste it into the api_key field referred to in Transport Email section and click on Submit.

3.4. Email Settings
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Reports Incidents Sources Analysis

+:AGGIE

79,079 Total Reports ORepons.-'min 76,

Edit Email Transport Settings

& admin

Close

Transpert SendGrid
SendGrid setting has been successfu
api_key |

Settings

Fetching . on |
IMedia Authentication

Twitter m

Facebook m

ELMO m
Email

App Email Address Aggie <andy@unu.edu>

Email Transport SendGrid

Sendgrid

8. Set the App Email Address as the email address you used for your SendGrid application.

Reports Incidents Sources Analysis

& admin

+:AGGIE

79,079 Total Reports 0 Reports/min 76,830 unread O Flagged 8 incidents 0 Escalated Incidents

Settings

Fetching

I“ledia Authentication
Twitter
Facebook

ELMO

Email

Apo Email Address Aggie <andy@unu.edu>

Email Transport SendGrid

3.5 Widgets

Sendgrid

Widgets are web components that can be added to webpages. In Aggie, widgets are used to display information for
public consumption outside of the SMTC. As usual, there is need to be careful with what information is made public,
so use widgets with care so not to link individuals with information that may compromise them. At the moment there

20
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is only one widget available, the Public Incident Map.

3.5.1 Public Incident Map

The Public Incident Map displays those incidents that have been marked public by the escalation team. It uses the
Google Places API, and thus, should be set before using the map.

1. Center and zoom define the main variables for the map. It will be centered in the country, city or other location
you choose. The zoom variable specifies how large area will be displayed in the map.

2. You can see the result at https:///widget/public_incident_map.html

3. You can add the map to any webpage with the following code:

<iframe src="https://<your-domain>/widget/public_incident_map.html" width="xxx"_,
—height="yyy"></iframe>

1. Markers in the map have different meanings according to the their color, as shown in the table below. You can
copy this table for your site if needed.

3.5. Widgets 21
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CHAPTER 4

Establishing the SMTC

4.1 What is the SMTC?

The Social Media Tracking Centre (SMTC) serves as a physical space in which volunteers gather and work
around the clock to monitor social media traffic via Aggie. SMTC members monitor and respond in real-
time to reports from digital platforms such as Twitter, Facebook, ELMO, Ushahidi, and RSS feeds from
blogs or traditional media sites. Key teams of the SMTC include the tracking team, the veracity team, the
escalation team, the leadership team and the embedded stakeholder team. Team members need training on
Aggie prior to the event being monitored. The SMTC Leadership Team is essential for coordinating activ-
ities in the centre. The diagram below indicates the operational flow of the various teams in the SMTC.

Machine-relevant Action
Reports
------- - — -------\""-\-\.\_\_\_\_\_\- .:-""'FFF-#-

Confimmed
Incidents

SMTC
Work Flow

23
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4.2 Key Term Definitions

4.2.1 Tracking Team

The tracking team is responsible for reading through the real-time streams of social media reports aggregated by Aggie
either in batches or by navigating through pages. Their workflow involves going through each report and creating an
incident from actionable reports.

4.2.2 Veracity Team
After the tracking team creates an incident, the veracity team takes over to investigate and verify the truthfulness of
the incident created by trackers using some of the below strategies:

1. Using social media platforms to communicate with the author of the report (i.e. Tweeting at the author).

2. Using triangulation to build evidence from other reports and sources.

3. Contacting formal monitors in the field.

4. Contacting embedded SMTC representatives who can ask relevant stakeholders to confirm or deny veracity.

4.2.3 Escalation Team

Once the veracity team has confidently verified an incident to be true, the escalation team reports the incident to the
SMTC embed assigned to relevant stakeholders, providing all relevant information gathered. The escalation team will
move swiftly to communicate verified incidents so that relevant stakeholders may respond in real-time.

4.2.4 Stakeholder/Embedded Team

Embeds are key persons placed in civil organizations or government institutions invested in the coordination and
supervision of the event being monitored. Embeds communicate verified incidents to these organizations, called
stakeholders, which get more details about and respond to these incidents. Ideally, embeds are known and trusted by
stakeholders to ensure information reported from the SMTC is valued.

4.3 Public Event Monitoring Checklist

To be set for a monitoring event, cross check the status of the items and activities in the table below a day to deployment
of the monitoring.

24 Chapter 4. Establishing the SMTC



CHAPTER B

Using Aggie

5.1 Sources

5.1.1 What is a Source?

Sources are the social media platforms such as Twitter, Facebook, Ushahidi, and RSS feeds that Aggie crawls through
to aggregate reports relevant to the event being monitored.

Sources can also be services that send reports directly to Aggie. Currently, we have implemented support for What-
sApp and SMSGH, a service that forwards SMS text messages sent to short codes.

5.1.2 Adding Sources to Aggie

1. Click on Sources on the Header Menu of Aggie’s main page.

25
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79,079 totalreparts O reportsimin - 76,830 unread O Flagged 8 incidents O Escalated Incidents

Create Source

Media Name Creator Target Mew Warnings  Enabled
AlCalorPolitico admin http://feeds.feedburner.com/alcalorpolitice o .
OFF
ECG admin https://Awww facebook.com/ECGOVGH/ Href=ts o

orr o]

Free n Fair Election = admin https:/Awww facebook.com/groups/146560475718618/ o .
OFF

John Mahama admin https:/Awww facebook.com/JDMahama/ Href=ts o

orr o]

Mana Addo admin https:/Awww facebook.com/nakufoaddo/?fref=ts o .
OFF
Twitter Search #1StandWithHateSpeech ghanadecides, NDC, NPP, mahama, Akufo Addo, ghana EC, corruption Ghana,@JDMahama, @Nadaa201é, o
#ElectionHQ, ghana bloodshed, ghana we wont agree, ghana NHIS, ghana registered voters, ghana northerners, ghana ashanti, ghana akan,

ghana muslim, ghana christian, ghana credible results, credible elections, disputed results, ghana peaceful election, ghana peace, ghana minister, OFF .

ghana naado, ghana election, ghana 2016 #iam4jm2016 #Election2016Mix,@Joy?97FM,@Citi?73.@Adomonline, #changinglifes,
#transformingGhana, #£JMtoaso

Sources
2. Click on the blue Create Source button on the left.
3. Choose the Source Media.
Reports Incidents Sources Analysis & admin Settings
Create Source
Create Source Choose source media
——
Media  Mame Creator  Target Choose source media MNew Warnings  Enabled
b Twitter
AlCalorPolitico admin  http:/ffee 0
- Facebook OFF .
] RSS
n ECG admin  https:/i Elmo 0 .
OFF
n Freen Fair Election | admin | https://www.facebook com/groups/148560475718618/ 0 .
OFF
n John Mahama admin  https:/Awww.facebook com/JDMahama/Mref=ts 1] .
OFF
n Nana Addo admin  https:/Awww.facebook com/nakufoaddo/?fref=ts Q o .
Twitter Search #IStandWithHateSpeech ghanadecides, NDC, NPP, mahama, Akufo Addo, ghana EC, corruption Ghana @)DMahama, @Nadaa2014, )
#ElectionHQ, ghana bloodshed, ghana we wont agree, ghana NHIS, ghana registered voters, ghana northerners, ghana ashanti, ghana akan,
ghana muslim, ghana christian, ghana credible results, credible elections, disputed results, ghana peaceful election, ghana peace, ghana minister, OFF .
ghana naado, ghana election, ghana 2016.#iam4jm2016 #Election2016Mix,@Joy997F M@Citi?73,@Adomanline, #changinglifes,
#transformingGhana, #)Mtoaso
Sources

4. Enter a Name for the source.

5. Copy and Paste the URL of the source page and click Submit.

26 Chapter 5. Using Aggie
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;' H E BI E Reports Incidents Sources Analysis & admin Settings = Logout
79,079 total reports O Reports/min - 76,8 n Create Source x
Media  Mame Creator Target MNewWarnings  Enabled

Mickname ‘ |

AlCalorPolitico admin hittp://fee 1] .
OFF

ECG admin https:/An _ 1] .
URL https://www.facebook.com/ e
[
ore [N

n John Mahama admin https://w 1] .
. OFF
Clos=

Free nFair Election = admin https:/fW The URL of the

Nana Addo admin https: ” 1] .
OFF

Twitter Search #1StandWithHateSpeech ghanadecides, NDC, MPP. mahama, Akufo Addo, ghana EC, corruption Ghana @JDMahama, @Madaa2014 [
#ElectionHQ, ghana bloodshed, ghana we wont agree, ghana MHIS, ghana registered voters, ghana northerners, ghana ashanti_ ghana akan,
ghana muslim, ghana christian, ghana credible results, credible elections. disputed results, ghana peaceful election, ghana peace, ghana minister, OFF .
ghana naado, ghana election, ghana 2016.#iam4jm2016 #Election2016Mix,@Joy?97FM @Citi97 3.@Adomonline, #changinglifes,
#transformingGhana, #JMtoaso

Sources

5.2 Reports Page Activities

5.2.1 What is a Report?

A report is any post collected from a source. Examples include tweets, Facebook posts and blog posts.

5.2.2 The Reports Page

From your Aggie header bar, click the Reports Tab. This will show you the reports page as indicated below.
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: H EEI E Reports Incidents Sources i & admin Settings = Logout

79,079 Total Reports 0 Reports/min 76,830 unread O Flagged 8 incidents O Escalated Incidents

Q Status v Media v Source v Linked Incic ¥ Date/Time
(] IMark as Read Flag Add to Incident Grab Batch IMark all R=ad 1126- 1150 0f 79,079 n -
Time Source Author Content Incident Flagged

] 1mo 70214am
T a0 2016-06-21

Mana Addo Kwarteng Kankam Exactly!

Add =

[] 1mo 7oz11am
a0 2016-06-21

Twitter Search GHPEACECAMPAIGH RT @Trend_Boss: Official launch of "Ghana 4 Peace Campaign 2016" tomorrow at Holiday Inn dd =]

Airport Accra #IChoosePeace t.co/ijNOjONBeY A

Twitter Search GHPEACECAMPAIGH RT @Dennison_Global: Official launch of "Ghana 4 Peace Campaign 2016" tomerrow at Holiday
Inn Airport Accra #IChoosePeace t.co/oBGT...

[] 1mo 7-0208am
ago  2016-06-21

Add =

[ 1mo 7:0205amM
T amo 2016-06-21

Twitter Search GHPEACECAMPAIGH RT @QwesiSarkcess: Official launch of "Ghana 4 Peace Campaign 2016" tomorrow at Holiday Inn
Airport Accra #IChoosePeace t.co/OrohCD...

] 1mo 7ozozam
ago  2016-06-21

Twitter Search  WirtschaftDE b Wirtschaftstrends Jahresmitte 2016 - Ghana (aktualisiert am 21.06.2018) t.co/TaKpPQFlxv
IGTAI

] 1mo 7ozo01aM
ago  2016-06-21

Twitter Search GHPEACECAMPAIGH RT @ben_trend: Official launch of "Ghana 4 Peace Campaign 2014" tomorrow at Holiday Inn
Airport Accra #IChoosePeace t.co/FSRTPLDdny

] 1mo 7o1seam
ago  2016-06-21

Twitter Search GHPEACECAMPAIGH RT @jeff _global: Official launch of "Ghana 4 Peace Campaign 2016" tomorrow at Holiday Inn
Airport Accra #1ChoosePeace t.co/gEIC3TKI...

[ 1mo 70L49AM
ag0  2016-06-21

JohnMahama  Sulley Matoma So far so good

] 1mo 7:01:4%AM
a0 20160621

Twitter Search GHPEACECAMPAIGH RT @KobinaTrend: Official launch of "Ghana 4 Peace Campaign 2016" tomorrow at Holiday Inn
Airport Accra #lChoosePeace t.co/5k0T8plp...

[ 1mo 7:01:43AM
ago 2016-06-21

Twitter Search GHPEACECAMPAIGH RT @reidbuckler: Official launch of "Ghana 4 Peace Campaign 2016" tomorrow at Holiday Inn
Airport Accra #lChoosePeace t.co/3IK3hRHX...

=
OO0 000000N!
:

r-d

g

T

Sources

5.2.3 Actions on the Reports Page

There are several actions you can take on the reports page of Aggie. You can Read reports, Flag reports, Create
Incidents,Filter reports or add a report to an Incident. Besides the filter bar and the action and navigation buttons,
there are eight columns on the Reports Page of Aggie.

5.2.4 Sections of the Reports Page

¢ The Checkbox column: This is used to select one or more reports that some actions can be applied to.

¢ The Time column: This indicates the time the report was published on the source feed that Aggie collected the
report from.

* The Media column: This indicates the platform where the report was published.

¢ The Source column: This column indicates the name of the source, as set in the Sources tab In the case of
Twitter, they all originate from Twitter search but, for example, each Facebook group or page is a separate
source. Advisably, the source name should be set the same name as the social media account name.

* The Author column: This indicates the social media account of the person who authored the report.
¢ The Content column: This column shows the exact content of the report published by the author.
* The Incident column: This column is used to add a report to an existing incident or create a new incident.

* The Flagged column: This column is used to note/identify reports for reference.
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5.2.5 Navigating within the Reports page.

In order to navigate to and from pages, the blue navigation arrows below the filter bar are used.

1- 25 of 100+ '

5.2.6 Reading Reports

Navigation

There are two ways to read reports in Aggie. One way is to grab a batch using the “Grab Batch” button. The other
is to go through reports on the reports page, navigating from one page to another using the navigation buttons on the
reports page. Grabbing a batch is a faster and a more efficient way of reading reports in Aggie.

Reading using the “Grab Batch” button

The “Grab Batch” automatically pulls a set of ten unread reports that are displayed in batch mode. The batch mode is
noted by the indication of a blue bar on the reports page. Users can take certain actions on these ten reports — such as
“flagging” or “adding reports to incidents”. Upon completely taking desired action on the collected reports, trackers
can grab another batch by clicking the “Mark All Read & Grab Another” button.

: H E EI E Reports Incidents Sources Analysis @ Logout

80,806 Total Reports. 7 Reports/min 77,987 unread O Flagged 8 incidents O Escalated Incidents

Batch Mode _ _ - _ T —
The reports below have been assigned to you for review. When you are finished, click one of the buttons to the right.
(] Iark as Read Flag
Time Media Source Author Content Incident Flagged
[0 17 m  zasd0PM JohnMahama  William Akotiah In unity there is strength. Let all forget our differences and March for victory.
ago 2016-07-26 Add p
Created +2d
[0 17 m  zas40PM JohnMahama  William Akotiah Keep the good work going!
ago 2016-07-26 Add p
Created +2d
[ 17m z4s40eM JohnMahama  Adams Mohammed Hussein  Number one President
age 2016-07-26 Add F‘j
Created +2d
[ 17 m  z46:40PM JohnMahama John Dramani Mahama 24th July, 2012. Prof Mills was "my comrade, my mentor, my friend".
age 2016-07-26 Add F‘-"
Created +2d
[ 17 m  x46:35PM Twitter Search  NsromaMedia Another One For Prez Mahama: Kalsoume Sinare Predicts Onetouch Victory For NDC dad =]
B 2060726 t.co/zP7bSOSZCI t.colousyEp2VI7 .
(] 17 m  346:330M Twitter Search  JOYNEWSONTY ‘We need a lot of money to complete our projects - Charles Abugre [ SADA CEQ ) #AMShow
8 2016-07-26 #ElectionHQ Add P
(3] 18 m  34e11PM Mana Addo Collins Mensah My MNana, your Mana, our Mana let's keep on working hard and surely with God on our side
a8 2016-07-26 victory will be our Aaaaameeeen. Add =
Created +3d
] 18m =za4c11em Nana Addo Charlotte Bannerman Mana all de way to de Flag staff Hse, in Jesus' name. Amen!
g0 2016-07-26 Add =
Created +3d
[ 18m za4c11em Nana Addo Charlotte Bannerman Nana all de way to de castle, in Jesus' name. Amen!
ago 2016-07-26 Add Fj
Created +3d
[ 18m =za4c11em Nana Addo Edwin Atta Ghunney Gud but lovers of NPP must work towards that victory. Let's ensure that our name are
a8 2016-07-26 boldly written in the voter's register. Add F:l

Created +3d
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Batch

Marking Reports as Read

A report can be manually marked as read. More than one reports can be marked as read by checking their respective
checkboxes or with the “Mark all Read” button. When a tracker grabs a new batch, it is recommended that the tracker
selects either “Mark All Read & Grab Another” or “Mark All Read & Done”. If the batch was accidentally grabbed,
the tracker should click the “Cancel” button.

5.2.7 Flagging Reports

A flag is a way of marking a report for future reference. Trackers might come across certain reports they wish to revisit
and easily find. In situations like that, trackers can flag the report and then filfer it latter by using flagged reports filter.

To Flag a Report

1. Select the report(s) to be flagged using the checkboxes on each report row.
2. Click the Flag tab beneath the filter bar if multiple reports are selected.
3. You can flag a single message by clicking the little flag in the last column of the report’s row.

For example to flag the sixth report, you click on the flag in the last column of the first row. You notice that a report is
flagged by the light pink highlight and the black flag on the report as indicated below.

. H E EI E Reports Incidents Sources Analysis & admin Settings ® Log out

80,825 Total Reports 3Reports/mm 77,935 unread 1 Flagged 8 incidents O Escalated Incidents

Q Status v Media v Source v Linked Incic ¥ Date/Time
(] Iark as Read Flag Add to Incident Grab Batch Mark all Read 1-250f 80,825 -
Time Media Source Author Content Incident Flagged
(] 3m  #50:47PM Twitter Search  GHAMALATEST 216 factories plan is NPP's ultimate policy - Akomea t.co/eBE4Q40ZIQ t.co/IVBAYVICHNU
g 20160726 Add
[ 4m  450:42PM Twitter Search  NPPTCGirlsGirls *Car Wash!* *Car Wash!!* *Car Wash!!! "4 The Tema Central Girls Girls(Golden Ladies) for NPP ad =
280 2016-07-26 is embarking on a massive *CAR WASH Q@m0 Od600* A
[ 4m  44947PM Twitter Search  Gh_Kakabo #joysms mahama ndc intentionally keep us in darkness and after the bring Dubious BADGES to ad =)
e 2016-07-26 rob us of our monies!!! Vampires!!!! A
(] 4m 4:49:47PM Twitter Search  abrahamsagoe200 ETHNOCENTRIC SUHUYINI WALKS IN MAHAMA'S SHADOWS! P.K.Sarpong The NDC is ad F:I
=ae 2016-07-26 emblematic of everything... t.co/SeKBjX4kix A
(] 4m 4:49:46PM Twitter Search  GhanakasaDotCom Read more- t.co/FrkZézangs #Politics Npp man, Kofi Jumah convicted t.co/OX89LTUili Add =
280 2016-07-26 #trending now t.co/gwuvcTQgkG
O 5m  4:49:00PM Twitter Search  mcdosty Did You Say That With Your Fine Big “Botos” Or Your Head? A-Plus On Actress Tracy's dad u
= Zolein MNDC Commercial https:/t co/UDYkfsz60C 2
[ 5Sm  44843PM Twitter Search EMineralsAfrica Ghana: New $953M power deal not an emergency solution - Jinapeor t.co/CdB7v9IBhZ
age 2016-07-26 Add =
(] 5m 4:48:45PM Twitter Search  RichKofiBoat NDC JDM!O | laugh enter mall 00
age 2016-07-26 Add =
(] S5m 4:48:44PM Twitter Search  233liveOnline General News » 'Akufo-Addo’s house cleaning agenda sparks fire in NPP' via @233liveOnline. Add =
280 2016-07-26 Full story at t.co/oQi51qztyR
o 6m 4:48:07PM Twitter Search  RNiiArdayClegg RT @RMiiArdayClegg: #MorningStarr t.co/viQYFOeHX?
ago 2016-07-26 Add =
[ 6m  #47:46PM Twitter Search  GHAMALATEST 216 factories plan is NPP's ultimate policy - Akemea t.co/9TCrZHINMY t.co/ny)8M2zjig
age 2016-07-26 Add =
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5.2.8 Creating Incidents

Adding a report to an existing Incident

When trackers come across reports that, if verified, require action, they create an incident from that report. Or, if the

report is associated with an already existing incident, the tracker may add the report to the existing incident.

Creating a New Incident

1. Select the report(s) you are creating the Incident for by checking its/their checkbox(es) on the first column to the

left fo the reports page.

Incidents Sources Analysis

& admin

Settings

® Logout

144,362 Total Reports SReportsﬂ'min 141,510 Unread 2Flagged 8 incidents O Escalated Incidents

(] IMark as Read Flag Grab Batch Mark all Read
Time Media  Source Auther Content

4m  &0453PM
ag 30160805

Twitter Search Gh1_Ghost
change t.co/SZF3HILMUn #Politics htt...

4m  &0445PM

ago 2016-08-05 u

Twitter Search  hyperactive_gh
@StratcommAfrica t.co/mzeTVjoEgh

5m  &0437PM
ago 2016-08-05

Twitter Search richiereald

5m  &0416PM
ago 2016-08-05

Twitter Search  14Essel

2. Click the Add to Incident button beneath the filter bar.

Status

v

EVENT: Ghana Garden &amp; Flower Show 2016 #GGF52016 #5

Media U

Saurce

RT @joyonlineghana: | voted NDC in 2012 but Mahama has failed to deliver - Brigitte pushes for

1 blame mahama for all this. Smh. And the shs ppl chaw lol t.co/7116Gl0pr2

2016 #Accra cc:

1| voted NDC in 2012 but Mahama has failed us - Brigitte pushes for change t.co/lJGgdwVMt3

Linked Incic ¥ Date/Time
1-250f 144,362 -
Incident Flagged
Add =
Add =
Add =
Add =

Incidents

-2*-f Reports Incidents  Sources  Analysis & admin  Settings  ® Logout
Add report to incident X
Click aniincident below to which you would like to add the report. Or you czn
0% ite Location Assigned To status Veracity Escalated? Last Updated
003 Hate Speech Macau sland, Macau Veracityt open o 1mo 2304emm
Srepor X0 0160616
00s Ballot Box snatching Ghana Veracity2 open o 1mo iissoim
oreports W 0160518
005 Chaos @ Polling Station Open o 2mo &s719mM
oreports o 0160613
006 Voter's Register Ghana Open Ho 1mo iosiiam
Areports s 20160610
o007 Corruption Ghana Open Ho 1mo w1915am
3reports s 0160610
o008 Dangerous Speech on Airwaves Ghana open e 1mo se739am
Oreports o 20160015
009 Insults Attacks and Threats Ghana Open o 1mo 10az04M
breports s 20160010
ow0 dentity Politics Ghana Open o 1mo #300tm
Oreports w o 216061s
Close
@ 5m  7asaem Twitter Search - GrabGh c Ahenkorah, Tema fotic Party (NPP) s -
w0072 says he is unhappy...Lco/SYRUDNKECS
@ 5m  7asaem RT. s
#0 201607.26 projects. #Health #Maritime t.coWAEMiTm2t Add o

Incidents

3. Select the related category of an existing incident to add the report to that incident or... If it’s a new Incident;

4. Click on the blue Create a new Incident link to create the new incident.
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Sources

Analysis

& admin Settings & Log out

3 H G El E Reports  Incidents

: eat i x
43,603 votal Reports O Reports/min 41,9I Create Incident |
u Title
Q I L v Linked Incic ¥ | Date/Time
Veracity Unconfirmed v “tatus Open v
@  MerkesResd Flag 1-250f 43,603 n
Escalated
Tirme Media Source Incident Flagged
T 4Bm  3az4seM Twitter Search . *
ago 2016-06-14 Location Ballot Box Snatching |~
@ 48Bm  zazasm Twitter Search Edit coordinates... ugal. X
WO 20160614 Ballot Box Snatching B
AssignTo Select User v -
W 48Bm  :araTem Twitter Search legends .
WO 20160614 Ballot Box Snatching | =
Notes «
W 48m  3azaTeM Twitter Search _
g0 20150814 Ballot Box Snatching ==
@ 48m  xazaTem Twitter Search *
WO 20160614 Ballot Box Snatching | =
. x
W 48m zazaTeM Twitter Search r Portugal. _
WO 20160614 Ballot Box Snatching [ =]
| P .
W 48m  34zacem Twitter Search r Portugal. )
WO 20160614 Ballot Bax Snatching |~
I C o5 | X
@ 48Bm  aresem Twitter Search
W 2160614 Ballot Box Snatehing | =
W 48m  34zasem Twitter Search  Diawar RT JRO: Most appearances for Portugal.. 127 - Luis Figo 126 - Cristiano Ronaldo " i * =]
N W06 110 - Fernando Coute SPORISL SEURC2016 https:ite... Ballot Box Snatching
Incident

5. Type in the Title of the incident (e.g. Polling station not open, Voter intimidation etc), the Location of the
incident and a brief note describing the incident. Leave out the veracity and assignment fields for the veracity
team and click submit to create a new incident. The verification and escalation team will be using the note field
to keep track of the verification and escalation steps taken.

6. The Public and Public Description fields are used by the escalation team to add the incident to the list of public
incidents. The Public Description will appear attached to the incident, for example, in the Public Incident Map.

5.2.9 Filtering Reports

The Filter Bar

With the filter bar, trackers can narrow down their search for specific types of reports. The screenshot below shows
the filter bar and a number of filters that can be used.

Adding

!'[Filter Bar] (filter_bar.png)

Filtering by Date/Time

1. Click on Date/Time button on the right end of the filter bar.

2. Select a Date/Time range by specifying the From and To fields.

3. Click Submit to filter and display reports aggregated within that date and time range.

32

Chapter 5. Using Aggie



Aggie Documentation, Release 2.0

Sources Analysis

=. H E EI E Reports Incidents

82,202 Total Reports 6 Reportsimin 79,31

From: | 07/26/2016 19:52:03 To: | Enddate / time Clear
Q v inkedincic ¥
ancel Submi
O MarkssRead Flsg w Mo Tu we Th A ca 1-250f82,200 -

& admin Settings = Logout

Date Filters X

26 27 2B 29 30 1 2
Time Mediz  Source Authar Incident Flagged
. .3 4 5 & 7 8 9
O 4m  74831PM Twitter Search Republi dvance Ghana Food Exports t.co/68XN4Hh1mY t.co/YLAIMISROP
age 2016-07-26 Add =]
o 11 12 13 14 15 18
o 4m 7:48:16PM Twitter Search  candog| 17 18 19 20 21 22 23 omea t.co/XazUkhMHQL t.co/Z1iyq|8i2W
age 2016-07-26 Add =]
24 35 27 28 29 30
[ 4m  7:48:15PM Twitter Search  victoria WGUPAFfMya0
w0 2016-07-26 31 1 2 3 4 5 & Add =
[ 4m  7as15PM Twitter Search  greenby (o] 1ana t.co/HWPO4gHeXy
age 2016-07-26 Add =]
[ 4m  7:48:01PM Twitter Search ~ Filvoirien #Civ #GHAMA Le président John D, Mahama a inauguré hier dans la ville de Cape Coast la Add =)
80 20160726 gigantesque LIBRAIRIE... t.co/DWISSEj7w2 Fll tering

by Date/Time

Filtering by Incident

1. Click on the Linked Incident tab and select an incident to view all related reports tagged to that incident.

2. In this example, selecting the incident Hate Speech shows the three reports which have been linked to that
incident.

: H E EI E Reports Incidents Sources Analysis & admin Settings ® Logout

82,273 Total Reparts 12 Reports/min 79,423 unread 1 Flagged 8 incidents 0 Escalated Incidents

Q E E Status v Media v Source v Hate Speec 'l Date/Time || %

Linked Incident
* Any Incident

Ierk as Read Flag Add to Incident Grab Bstch IMzrk sl Read * Without Incident

Ballot Box Snatching

Chaos @ Polling Station

Time Media  Source Authar Content g Flagged
Corruption
(] 2mo 10:2427aM Twitter Search  musicofextremes  #15tandWithHateSpeech because Phillip told me to #aggieCourse Ermzzeis dresd endin s e
ago 2014-06-01 Hate Speech =]
Identity Politics
[ 2mo 102414aM Twitter Search musicofextremes  #IStandWithHateSpeech because lel #aggieCourse Insults Attacks and Threats
T e 20160601 Voter's Register =
] 2mo 10:21.40AM Twitter Search  musicofextremes  #IStandWithHateSpeech because people need to stop being so triggered and butthurt about people h * =)
e SIAELE being treated fairly #aggieCourse RS
Filtering

by Incidence

Filtering by Source

1. Click the Source menu from the header bar.

2. Select the Source type (e.g. Twitter Search) to filter and display only reports from that source.
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H E EI E Reports Incidents Sources nalysis

82,312 Total Reports G Reportsimin 79,462 Unread 1 Flagzed 8 Incidents O Escalated Incidents

I
Q E E Status v Media v Source Hate Speec ¥ Date/Time || %
T Source
AlCalorPolitico
a Mark a5 Read Flag Addto Incident Gre Mark all Read ECG 1-3of3
Free n Fair Election|
Time Media  Source Authar Content John Mahama Incident Flagged
MNana Adda
[ 2mo 10:2427AM Twitter Search ~ musicofextremes  #IStandWithHateSpeech because Phillip told me to #aggieCourse *
T Ao 20160601 Hate Speech | =]
[ 2mo 10:2414AM Twitter Search musicofextremes  #IStandWithHateSpeech because lel #aggieCourse x
T a0 20160601 Hate Speech | =]
(] 2mo  10:2140AM Twitter Search  musicofextremes  #IStandWithHateSpeech because people need to stop being so triggered and butthurt about people h * =)
= SRR being treated fairly #aggieCourse ST

Filtering
by Incidence

Filtering by Media Type

1. From the header bar, click the Media menu.

2. Select the Media type (e.g. Twitter, RSS) to filter and display reports from sources of that media type.

H E EI E Reports Incidents Sources Analysis

82,340 Total Reports 7 Reports/min 79,490 unread 1 Flagged 8 incidents O Escalated Incidents

Source b HateSpeec ¥ Date/Time x

a B - | T
Iark a5 Read Flag Add te Incident Grab Batch Mark all Read Facebook 1-30f3

Rss
. - Twitter .

Time Media Source Author Content Incident Flagged
O 2mo 10:24:27AM Twitter Search  musicofextremes  #IStandWithHateSpeech because Phillip told me to #aggieCourse *
T ag 20160601 Hate Speech [ =]
(] 2mo 1024:144M Twitter Search  music itht h because lel #aggieCourse x
= age 2016-06-01 Hate Speech |~
- 3 - . . x
[J 2mo 10:21:40AM Twitter Search  musicofextremes  #IStandWithHateSpeech because people need to stop being so triggered and butthurt about people e h =]

= Zhueredl being treated fairly #aggieCourse ate Speec

Filtering
by Media

Filtering by Status

1. From the Header Bar, click the Status menu.

2. Select the report Status (e.g. Flagged, Unread, Read) to display the reports of that status.

H E EI E Reports Incidents Sources

Q H Media ¥ Source v HateSpesc ¥ | | Date/Time | %

(] Iark es Read Flag Add te Incident Grab Batch 1-30f3
Time Media Source Authar Content Incident Flagged
Unread

- . - - . ®
[ 2mo 10:2427AM Twitter Search  musicofextremes  #IStandwithHateSpeech because Phillip told me to #aggieCourse
T a0 20160601 Hate Speech [ =]
[ 2mo 10:24:14AM Twitter Search musicofextremes  #IStandwWithHateSpeech because lel #aggieCourse *
- 2016-06-01 Hate Speech =

2mo  10:21:40AM u Twitter Search  musicofextremes  #IStandWithHateSpeech because people need to stop being so triggered and butthurt about people O =)
ate Speec!

ago 2014-06-01 being treated fairly #aggieCourse

Filtering
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by Status

Filtering by Author

1. Type in all or part of the name of an Author, e.g. the user name of a Facebook account or a Twitter handle, in
the Enter author space on the filter bar.

2. Click Go to show only reports by authors with matching names. For example, entering the author JoyNews, and
clicking Go displays all the reports published by JoyNews.

Sources Anal & admin

Setti

ngs & Log out

42,655 Total Reports

Q

Iark as Pead
Time
20h  ssz10Pm

{0 0160613
Created +10m

21h  43%50eM
e 2016-06-13

21h  425:55eM
ago 2016-06-13

Created +45m

21h  a25:5%m
e 2016-06-13
Created+1h

21h  azsssem
e 2016-06-13
Created+2h

21h  423:84PM
o 2016-06-13

Created +16 h

21h  aznasem
age 2016-06-13
Created +22h

21h  423:45PM

a0 2016-06-13
Created +2d

by Author

Oreportsimin 41,069 unead 1 Flagged 3 incidents O Escalated incidents

- -1
;
-

Source

JoyFM

JoyFM

JoyFM

JoyF

JoyFM

JoyFM

JoyFM

JayFM

Filtering by Keywords

K22 | o

Author

JoyNews

JoyMNews

JoyNews

JoyNews

JoyNews

JoyNews

JoyNews

JoyNews

Add to Incident Grab Batch Mark all Read

Content Incident

= Smart people can likely deal with challenges better on their own th intelli I  the
may be less important™

Mo Content]

‘What do you know about “Breast Flattening™? The main aim of this practice is to stop girls from developing breasts ata
younger age.

Deputy Education Minister, Samuel Okudzeto Ablakwa said though the respects the assurances given by
'WAEC to ensure the 2016 BECE is devoid of leakage. it will not hesitate to hold the examination bedy accountable in
the event it happens.

Five persons are reported dead in Cape Coast after consistent rains left some areas flooded.

Final year students in Junior High Schools on Monday June 13 begin the Basic Education Certificate Exams [ BECE )

‘When did you write your BECE and what are some of the things you did before you wrote the exams ? 8ElectionHQ

An alleged thief being assaulted by bank staff Comment. share.

[Ha Content]

x E Status v Media & Source W Linked Incic ¥

Add

Add

Add

Add

Date/Time x

1-Bof8

Flagged

Filtering

1. Type in a query keyword, term or set of terms separated by commas, quotations or operators in the Enter
keywords space on the Filter bar.

2. Click Go or the return key to display all reports that include the keyword or set of terms. For example, by
searching the keywords, Ghana, ECG and Free n Fair Election, there is a display of all reports containing one
or more of the keywords.

5.2. Reports Page Activities

35



Aggie Documentation, Release 2.0

Reports

Incidents

Sources

& admin

Settings

® Logout

*AGGIE

91,478 Total Reports 18 Reports/min 88,626 Unread 2 Flagged 8 incidents O Escalated Incidents

I Q. Ghana ECG,Free n Fair Election %

Time

] 5h

ago

] 6h

ago

] 9h

ago

O 9h

ago

o %h

ago

5 9h

ago

] 9h

ago

1 %h

ago

Iark a5 Read

11:49:12AM
2016-07-27

10:27:34AM
2016-07-27

8:07-30AM
2016-07-27

7:29:56AM
2016-07-27

7:27:44AM
2016-07-27

7:27:43AM
2016-07-27

7-24:16AM
2016-07-27

7:22:18AM
2016-07-27

by Keywords

5.3 Incidents Page Activities

z
w
=
o

Flag

Source

Twitter Search

Twitter Search

Twitter Search

Twitter Search

Twitter Search

Twitter Search

Twitter Search

Twitter Search

Add to Incident

Author

follownewsnow1

HeraldsChoir

EricMorisset

ghanafeeds

modernghanalive

modernghanaweb

President2032

Jeffiuceseattle

5.3.1 What is an Incident?

Status Y Media Y Saurce Y Linked Incic ¥

Grab Batch I1ark all Read

Content Incident

#Ghana Ghana's Election 2016 Will Retire Old Politicians
WE NEED EVERLASTING PEACE, WE NEED LOVE CITIZENS OF GHAMA, BEFORE AMD
AFTER THE ELECTION, WE MUST PUT GHANA FIRST #asomdwoeconcert1é

RT @AJC4others: AMAZING but @SenSanders can't get a fair one? No prosecutiond
election fraud, election tampering, or electioneering? https:...

National Election Early Warning And Response Group For Ghana 2016...
t.co/KO78hcxmLU #GhanaNews #Ghana

National Election Early Warning And Response Group For Ghana 2016 Elections Launched
t.co/Qqav5idQpl

Mational Election Early Warning And Response Group For Ghana 2016 Elections Launched
t.co/OmcMpsruél

RT @AJC4others: AMAZING but @SenSanders can't get a fair one? No prosecutions
election fraud, election tampering, or electioneering? https:...

RT @A JC4others: AMAZING but @SenSanders can't get a fair one? No prosecution4
election fraud, election tampering, or electioneering? https:...

1-250f 100+
Flagged
Add =
Add =
Add =]
Add =
Add =
Add =
Add =]
Add

Date/Time x

Filtering

Incidents are groups of one or more reports that, once verified, require an action. As Aggie aggregates reports from
different sources, tracking team members in the SMTC collect reports into incidents.

5.3.2 The Incidents Page

From your Aggie header page, click the Incidents Tab. This will show you the incidents page as indicated below.
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‘:é': H B BI E Reports Incidents Sources Analysis & admin Settings ® Log out

45,877 total reports Qreportsimin 43,629 unread O Flagged 8 incidents () Escalated incidents

Q Q m AssignedTc ¥ Status ¥ Weracity v Escalated? ¥
Delete Create Incident 1-Gof&
D= Title Location Assigned To Status Weracity Escalated? Last Updated
003 Hate Speech Macau ksland, Macau Weracityl Open ] 2w 102505AM & 0
50 18.06-01
004 Ballot Bax Snatching Ghana Veracity2 Open Mo 2m  115801AM PR

age 2016-06-18

003 Chaos @ Polling Station Open Mo 3d P
age
008 Voter's Register Ghana Open Mo 54m 11 |
age
007 Corruption Ghana ‘Open Mo 2h & 0
5o
008 Dangerous Speech on Airwaves Ghana Open Mo 1d 047 F0AM S B
age 2016-06-15
00w Insults Attacks and Threats Ghana Open Mo 1ih & f
& age
010 Identity Politics Ghana Qpen (™ id  S0.04AM s il

age 2018-05-15

Main Page

5.3.3 Sections of the Incidents Page

* The Checkbox column: This is used to select one or more incidents that some actions can be applied to.

¢ The ID# column: This column indicates the unique identification number generated for each incident created.
This example starts with 003 because incident 001 and 002 have been deleted.

* The Title column: This column shows the name given to the incident and the number of reports associated with
the particular incident.

* The Location column: This column shows the place where the incident occurred.

* The Assigned to column: This column indicates the veracity team member who has been assigned to verify the
incident for confirmation (and then escalation) or closure.

¢ The Status column: This column shows whether the incident has been escalated or confirmed false, and closed,
or is still open and thus needs to be verified or escalated.

* The Veracity column: This shows the verification status of the incident. Whether the investigations confirmed
the incident to be true or false.

¢ The Escalated column: This column show whether a confirmed incident been reported to stakeholders and
embeds for management and resolution.

* The Last Updated column: This column tracks and indicates the time of the last activity such as editing or
updating on the incident.

* The Edit/Delete Column: This column contains two tools for editing or deleting an incident; to edit the inci-
dent, click the blue Pencil Icon or to delete the incident click the blue small bin.

5.3.4 Creating an Incident

Normally, incidents are created by Trackers. However, should the need arise, verifiers can create incidents from the
incidents page. To do this, refer to Creating a New Incident section.
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1. Click the Incidents tab from the header bar.

Reports Incidents

Sources

& admin

Settings

AGGIE

144,615TutalRepurts 5Reports/m'|n 141,763 Unread 2Flagged 8 incidents O Escalated Incidents

[
ID# Title

(] 003 Hate Speech
3reports

(] 004 Ballot Box Snatching
Oreports

(] 005 Chaos @ Polling Station
Oreports

(] 006 Voter's Register
Areports

[ 007  Corruption
3reports

(] 008 Dangerous Speech on Airwaves
Oreports

(] 009 Insults Attacks and Threats
& reports

(] 010 Identity Politics
Oreports

Incidents

Location

Macau Island, Macau

Ghana

Ghanz

Ghana

Ghanz

Ghana

Ghana

Veracityl

Veracity2

Assigned To

Status

Cpen

Open

Open

Cpen

Open

Cpen

Open

Open

2. From the incidents page, click the blue colored Create Incident tab.

®| Delete
] Title
o o003 Hate Speech
3reports
[~] 004 Ballot Box Snatching
O reports
(] 003 Chaos @ Polling Station
O reports
[~ 006 Wober's Register
4 reports
o oo7 Corruption
3reports
[ oo8 Dangerous Speech on Airwaves
O reports
@ oo¢ Insults Attacks and Threats
Greports
[~} 010 Identity Politics
O reports

an Incident

Title

Veracity

Escalated

Location

AssignTo

Notes

Edit coordinates...

Select User

=

Status

Open

Veracity

1-8of8 --

Escalated? Last Updated
Mo 2mo  2:30:48PM
g0 2016-06-16
No 2mo  115E01aM
g0 20160616
Mo 2mo &57:15M
age  2016-06-13
Mo 2mo  1106:148M
g0 2016-06-16
Mo 2mo  1017:17AM
g0 20160616
Mo 2mo  9:47:39AM
g0 20160615
No 2mo  10:42048M
a0 20160614
Mo 2mo  #:50:048M
age  2016-06-15

& admin

&

S o

&

& i

S o

&

S o

&

1-sots [ I

H Veracity

Last Updated

2h  1ris0erm
g 2016-06-14
2h  ise0lAM
ago 2016-06-18
3d  esmamm

o W016-06-13
3h  1osmaam
ago 2016-08-18
4h  itcinisaM
O 0160414
1d FATIRAM

o 2016-06-15
3h  wezosam
e 016-06-14
1d FS004AM

WO 0160415

s 0

s 0

s

S8

s o

s a

£ 0

S0

Creating

Creating

3. Type in the Title of the incident (e.g. Polling Station not open, Voter Intimidation etc), the Location of the
Incident and a brief note describing the incident. Set the veracity and status fields as applicable.
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5.3.5 Editing an Incident

Verifiers can always update the status of incidents by editing them. It is recommended that you keep a log of the
actions taken while confirming or denying veracity in the notes section of an Incident. To do this:

1. From the incidents page, click the blue edit pencil at the end of the incident row (last column).

;_.I H E EI E Reports Incidents Sources Analysis & admin Settings = Logout

45,878 TotslReports O Reportsimin 43,6| Edit Incident X l
Title Hate Speech
Q v Veracity v Escalated? ¥
Veracit Unconfirmed v Status Open v
m] Delate Create Incident 1-Bof8
. Escalated
IDE Title H Last Updated

[ Hate Speech 2m  2304ERM ﬂ
eport Location 8o

Macau Island, Macau 2016-06-16
(] 004 Ballot Box Snatching Edit coordinates.. 3h 11:58:018M P
re t g 2016-06-16
Assign To i ¥
@ 005  Chaos@PollingStation e Veracityl 3d  ss7iem /B
re ‘ ago 2016-06-13
| Note Verification started. Waiting on confirmation. |
(0] 006 Vaoter's Register s L) 3h 11061440 PR
% report e 0160418
(] 007 Corruption 4h 101F 1940
eport W 20160616 /0
(] 006 Dangerous Speech on Alrwaves 1d FATIIAM PR
re 1 age 2016-06-13
[ Insults Attacks and Threats R 4h 104204 PR

we 016-08-16

010  Identity Politics Submi 1d  ss00iam
= sport gz e et 70

Editing
an Incident

2. Update the incident by editing appropriate sections. For example, you can edit the veracity and status of the
incident, add any helpful notes or escalate the incident.

5.3.6 Deleting an Incident

If a veracity team member notices a redundancy in incidents, they may delete an incident from the Incidents page. To
do this:

1. Select the incident(s) you wish to delete by checking its/their respective checkbox(es).

2. Click the Delete button below the filter bar to the left.
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Sources Analysis Settings & Log out

Confirm X

S ABBIE  rerorts e

45,878 Total Reports O Reportsimin 43,6

Are you sure you want to delete selected incidents?

1 E’J | Veracity
1 Coanfir

B Escalated? ¥

D= Title Location Assigned To Status Weracity Escalated? Last Updated

Hate Speech Macau Island, Macau Weracityl Open Mo 2h 12 1808PM |
repart *go 2018-06-18

Ballot Box Snatching Ghana Veracity2 Open Mo 2h 11-5801AM |
0 repart age 2016-06-16

(7] 005 Chaos @ Polling Station Open No 3d  asmawem |
age 20160613

=2 008 Voter's Register Ghana Open Mo 3h 1106 14AM P
4 report age 2016-06-16

(7] 007 Corruption Ghana Opan ] 4h 10:17:174M PR
repart ago 2018-08-18

[ ] Dangerous Speech on Airwaves Ghana Open Mo 1d  247:39aM P
O report age 2016-06-15

= 009 Insults Attacks and Threats Ghana Open Mo 4h 1042 048M |
& repoct *go 201860614

I 010 Identity Politics Ghana Open Mo 1d P 50-04AM |
O report MO 20160415

Incidents
3. Click Confirm to delete the selected incident(s).

Alternatively, you can delete an incident by clicking the little bin on the last column of the incident row.

5.3.7 The Incident Filter Bar

With filters, verifiers can narrow down their search. In some cases, there might arise the need to search for specific
types of incidents. Filters are the best way to achieve this. Below are a number of filters that can be used.

Filtering by Assigned User

1. From the incidents page, click the Assigned To menu on the filter bar.

2. Select an assignee (username) to display only the incidents assigned to that verifier.
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& admin

45,878 Total Reports O Reportsimin 43,630unread OFlagged 8 incidents 0 Escalated incidents

la

| a

o

iD=
o oo03
[} 004
o 0os
0 o006
o0 w7
[} o008
0 009
o ow

S

Title

Hate Speech

Jreports

Ballot Box Snatching

Chaos @ Polling Station

Oreports

Woter's Register

4 reports

Corruption

3reports

Dangerous Speech on Airwaves
Oreports
Insults Attacks and Threats

&reports

Identity Politics

Oreports

by Assigned User

Filtering by Status

Location

Macau lsland, Macau

Ghana

Ghana

Ghana

Ghana

Ghana

Ghana

1. Click the Status menu on the filter bar.

Assigned To

Weracityl

Weracity2

2. Select Open or Closed to view incidents in these categories.

8= —

Open
Open
Open
Open
Open

1

H

Assigned To

Escalated?

1-sots [ I

Last Updated
19m  230:480M
0 0160618
3h 11:38:014M
g0 20150618
3d  ssmasem
a0 20140613
4h 1104 14AM
30 0160618
5h 10519 19AM
Mo 20160614
1d AT ITAM
o 20180615
4h  104204AM
30 2015-06-18
1d  #5004AM
0 0160615

& admin

']

']

S

S a

S a

']

£ a

']

Filtering

|

(]

[
o 003
[ 004
o oos
o 006
o o7
] o8
o 009
o 00

by Status

Delete Create Incident

Title

Hate Speech

3 reports

Ballot Box Snatching

0 reports

Chaos @ Polling Station
0 reports

Voter's Register

4 reports

Corruption

3 reports

Dangerous Speech on Airwaves

0 reports

Insults Attacks and Threats
& reports

Identity Politics
0 reports

Filtering by Veracity

Lecation

Macau lsland. Maesu

Ghana

1. Click the Veracity menu on the filter bar.

Assigned To

Veracity1

Veracity2

Status

g

i 1§11 9 9

WVeracity

Escalated?

Ma

Mo

Mo

Mo

Mo

Mo

Mo

Veracity

Last Updated
35m  20:EeM
g 0180816
3h LLAE01AM
M0 20180818
3d  esTieeM
g0 0180813
dh 1108 14AM
o H016-06-16
Sh 01T 19AM
g 0160816
1d  saravam
a0 20150615
4h 10:4204AM
g 0180816
1d  sso0eam
a0 20150615

']

S0

']

S0

S

S0

S

Filtering
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2. Select the veracity status (unconfirmed, confirmed, confirmed true etc.) to display all incidents associated with

that veracity status.

& admin

|

g

D
o o003
[ 004
o oos
0] 006
o o7
o o8
o 009
o o010

Dealate Create Incident

Title

Hate Speech

3 reports

Ballot Box Snatching

O reports

Chaos @ Polling Station
0 reports

Voter's Register

4 reports

Corruption

3 reports

Dangerous Speech on Airwaves
O reports

Insults Attacks and Threats

& reports

Identity Politics

O reports

by Veracity

Filtering by Escalation

Location Assigned To

Macau Island, Macau Weracityl

Ghana Veracity2

Ghana

Ghana

1. Click the Escalated? menu on the filter bar

Status

f

AN REE BN NN SN S |

e
1-8of8

‘Veeracity

Weracity

Escalated? Last Updated
Mo 35m  za0sEem
W} 0101
Mo 3h 11:3801AM
Mo 20180616
Mo 3d  esTiseM
W} 0160613
Mo 4h 1104 14AM
0o 2016-06-16
Mo Sh 01T 19AM
W} 0180616
Mo 1d F4T ITAM
a0 20150615
Mo 4h 142 04AM
W 01016
No 1d  ss00dam
o 20180613

2. Select the escalation status (Escalated or Unescalated) to display incidents accordingly.

: HEEIE Reports Incidents

Sources

& admin Settil

S

]

S a

S

']

S

S0

s

ngs =

filtering

132,376 1otal Reports 2 Reportsmin® 129,524 Unread 2 Flagged 8 Incidents O Escalated Incidents

CEETE N -

ID# Title

(] 003 Hate Speech
3reports

(m] 004 Ballot Box Snatching
Oreports

[m] 005 Chaos @ Polling Station
Oreports

(] 006 ‘Voter's Register
4reports

0 o007 Corruption
Jreparts

0 oo08 Dangerous Speech on Airwaves
Oreports

(] 009 Insults Attacks and Threats
éreports

(m] 010 Identity Politics
Oreports

by Escalation

Location Assigned To

Macau Island, Macau Weracityl

Ghana Veracity2

Ghana

Ghana

Ghana

Ghana

Ghana

Status

Open

Open

Open

Open

Open

Open

Open

Open

Veracity

Escalated? Last Updated
Mo 2mo  2:30:48PM
ago  2016-04-16
Mo 2mo 11:5201AM
age  2016-04-16
No 2mo &57:19PM
ago  2016-04-13
Mo 2mo  110614AM
g 2016-06-16
Mo 2mo 10:1%19AM
age  2016-04-16
No 2mo %47:39AM
a0 2016-04-15
Mo 2mo  104204AM
g 2016-06-16
Mo 2mo $50:04AM
age  2016-04-15

Escalated?

Unescalated |
|
&S o
S
&S o
&S o
& o
&S o

&S m

Filtering
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Filtering by Title Search

1. Type in an incident title in the Enter title space on the filter bar.

2. Click Go or hit the return key to filter and display only incidents that include the entered title.For example by
searching the incident title “attacks”, there is a display of all incidents containing this keyword.

3? H E EI E Reports Incidents Sources Analysis & admin Settings & Logout

45 878 total reports O reports/min 43,630 Unread O Flagged 8 incidents 0 Escalated incidents

£ Q m AssignedTe ¥ Status ¥ Veracity ¥ Escalated? ¥ »x

Dalate Create Incident 1-10f1
D& Title Location Assigned To Status Veracity Escalated? Last Updated
ooy Insults Attacks and Threats Ghana Open Mo 5h 1AZ04AM PR
& N t *R0 2016-04-18
Filtering
by Tittle Search

Filtering by Location Search

1. Type in the name of a location (town, polling station etc.) in the Enter Location text box on the filter bar.

2. Click Go to display all incidents associated with that location. For example, typing in Ghana in the Location
Text box, display all incidents whose location was entered as “Ghana”.

3% H B EI E Reports Incidents Sources Analysis & admin Settings ® Logout

45,878 Totalreports  OReportsimin 43,630unread OFlagsed Sincidents O Escalated Incidents

Q ®x H AzsigrnedTe ¥ Status ¥ Weracity v Escalated? ¥ x

Delate Create Incident 1-60fé
ID# Title Location Assigned To Status Weracity Escalated? Last Updated

004 Ballot Box Snatching Ghana Weracity2 Open Mo 4h 11:5801AM i
epork e 2016-06-18

006 Voter's Register Ghana Open Mo 5h 1106 14AM P
1 repor e 2016-06-18

o007 Cornaption Ghana Open Mo Sh 11T 19AM & 1
aport g 2016-06-16

008 Dangerous Speech on Alrwaves Ghana Open Mo id FATIIAM &
N a5 2018-06-15

o0F Insults Attacks and Threats Ghana Open Mo 5h 1042 O4AM £
& repor g 2016-06-18

010 Identity Politics Ghana Open Mo 1d #:30:088M PR

— Filtering
by Location Search

5.4 Trend Analysis

Trend analysis give snappy and easy graphical visualizations of the occurrences of incidents using keywords, social
media type, the Twitter handles, or Facebook groups/pages to build trends.

5.4.1 What is an Analytic Trend?

An analytic trend is a graphical visualizations of incidents as bar charts or stacked lines.
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5.4.2 Creating a Trend

To create a trend visualization:

1. Click the Analysis tab from the header bar.

.‘;‘;". H G EI E Reports Incidents

45,878 Total Reports O Reports/imin - 43,61

Sources

Analysis & admin Settings & Log out

Create Trend x

Keywords
Trends (Lines) Trends (Bars) Incide
=g apple “passion fruit” banana

There are currently no trends. Click 'Create Tret

Media i v
Choose media e

Source Choose source =
Incident Choose incident @

Main Page
2. Click the blue Create Trend button.

Incidents Sources Analysis & admin Settings

Trends

132,397 totalreports O reports/min 129,545 unread 2 Flagged 8 incidents O Escalated Incidents

Trends (Lines) Trends (Bars) Incident Map

There are currently no trends. Click 'Create Trend' to make ane.

a Trend
3. Enter the keyword(s) you want to create the trend for. For example NDC, NPP.

;. H E EI E Reports Incidents

162,82810talﬂaparts 3Repurt'./m|n 15

Analysis

Sources & admin Settings = Logout

Create Trend

Keywords NDC, NPP

Trends (Lines) Trends (Bars) Incide

=g apple “passion fruit” banana
There are currently no trends. Click 'Create Trer

Media i v
Choose media Create Trend

Source Choose source v

ncident Choose incident v

Keywords

4. Choose a Social Media Source for the trend e.g. Twitter, RSS or Facebook.
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Sources & admin Settings = Log out

g. H E EI E Reports Incidents

162,830TotalReports ORepons/min 15

Create Trend

Keywords NDC, NPP

Trends (Lines) Trends (Bars) Incide

2.g. apple "passion fruit” banana

Media i v
Choose media Create Trend

Choose media
Facebook
RSS

Elmo

There are currently no trends. Click 'Create Trer

ncident

Trend
Media Type

5. Choose the Source of the trend i.e. the social media account been followed.

'5?! H EEIE Reports Incidents

162,83910talﬂeports 1Repcrt'./mm 15

Sources Analysis & admin Settings [ Logout

Create Trend

Keywords NDC, NPP

Trends (Lines) Trends (Bars) Incide

2. apple "passion fruit” banana
There are currently no trends. Click 'Create Trer

Media Twitter v

~ource Choose source v

Choose source
ncident AlCalorPolitico
ECG

Free n Fair Election

JohnMahama -
Nana Addo F et

Twitter Search

Trend
Source

6. Choose the Incident for the trend e.g. 233liveOnline Reports

=. H E EI E Reports Incidents

162,843 total Reports 3 Reports/min - 15

Sources & admin Settings = Log out|

Create Trend

Keywords NDC,NPP

Trends (Lines) Trends (Bars) Incide

e 2 apple "passion fruit” banana

Media i v
=y Create Trend

Source Twitter Search v

There are currently no trends. Click 'Create Trer

ncident Choose incident v

Choose incident

233liveOnline Reports

Ballot Box Snatching
Voter's Register

Insults ,Attacks and Threats
Corruption

Identity Politics

Dangerous Speech on Airwaves
Chaos @ Polling Station

Trend
Incidents

7. Submit and view the analytics by Trend (Lines or Bars) and Incident Maps.
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Reports Incidents Sources

AGGIE

155,372 totalReports O reportsimin® 152,520 Unread 2 Flagged 9 Incidents O Escalated Incidents

Trends (Bars) Incident Map

Data updated every 10 seconds. Data grouped into 5 minute intervals. Click data points (circles) to view matching reports.

# 7 Reports
9:35AM
Keywords: NDC, NPP
7 | Media: twitter
Source: Twitter Search
Incident: 233liveOnline Reports
[
5
4
3
2
1
0

9:00AM 9:20AM F40AM 10:004M 10:20AM

10:40AM

11:00AM

Create Trend

=) I NDC, NPP x
Media: Twitter

e Twitter Search

ncident: 233liveOnline Repo

Sou

M

11:20AM 11:404M 12:00PM 12:20PM 12:40PM

Canvas)s.com
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User Management

There are three main user categories in Aggie with varying Privileges: Viewer, Monitor and Admin. The table below
indicates the privileges associated with each user category.

6.1 User privileges

6.2 Creating a New User

Only an Admin user can create a new user. To create a new user, follow the steps below.

1. Click the Settings tab.

=. H E EI E Reports Incidents Sources LUELSTH & admin Settings ® Log out

79,079 1otal reports O Reportsimin® 76,830 Unread O Flagged 8 incidents O Escalated Incidents # Setti

Q Status v Media v Source v Linked Incic ¥ Date/Time

Creating
a New User

2. From the drop down list click Users.

3 H BEI E Reports  Incidents  Sources  Analysis & admin  Settings B Logout

Users
Username Email Role
admin aggie@sassafras.coop Admin Fa|

Creating
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anew User

3. Click on blue Create User button on the left of the page.

Username

Email

Monitor

Manager
Admin

Creating
anew User

4. Type in the Username and the user’s email address in the first two fields.

5. Select a Role (Viewer, Monitor or Admin) for the user. A user’s role determines which actions they have permis-
sion to access, as per the table in the User Privileges section.

6. Click Submit to create a new user. The user will receive an email with a link to Aggie and the user can change
their password after logging in.
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Indices and Tables

* genindex

¢ search
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