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CHAPTER 1

Introduction

Aggie is a real-time, user-generated content aggregation and analysis platform premised on the core principles of:

Technological neutrality: Support content from popular social media platforms along with media originating from
purpose-built systems (namely those specific to election monitoring, crises, or conflict response).

Computer enabled expert analysis: Automated computer analysis augments and enhances expert human real-time
reasoning and decision making.

Real-time response: Moving from online report aggregation to analysis, escalation and response within one hour.
Big data: Supporting up to 1,000 incoming reports per second.

Open source principles: Aggie is fully open source and welcomes contributions.

1.1 Achitectural Design

Achitecturally, Aggie has two modules; the backend server that crawls the internet to aggregate user generated content,
and a front end client API that runs on a browser.
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Aggie has reached thus far from the generous contributions of many developers and collaborators. To date, sixteen
developers have contributed code to Aggie’s Project (list here). We thank everyone involved in the open source

community of Aggie.

Chapter 1. Introduction
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CHAPTER 2

Installation

Aggie can be installed by following the instructions in the GitHub repository.



https://github.com/TID-Lab/aggie#README
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CHAPTER 3

Settings

After a successful login, you will see Aggie’s front end interface as below.

S’HEEIE Reports Relevant Reports Groups Sources  Analysis

Enter Keywords % n Enter Tags x B Enter Author % B
Status ¥ Media ¥ | Source | | Facebook List ~ | Date/Time
Main
Menu

3.1 Fetching

Fetching allows Aggie to receive feeds from all sources at a global level.

3.1.1 Toggling ON/OFF Fetching

Fetching can be enabled or disabled by toggling ON/OFF the fetching toggle. To toggle ON/OFF fetching, please
follow the steps below.

1. From the menu bar, click Settings and select Configuration.

S'HBEIE Reports Relevant Reports Groups Sources Analysis
Enter Keywords = n Enter Tags = n Enter Author

1+ Configuration

& Users
Status. v | Media | | Source ~ | | Facebook List v Date/Time
% Tags
Taas SRR ] S P B e=fees - Fetching

ON/OFF
2. Click ON/OFF on the fetching toggle to switch fetching ON/OFF.




Aggie Documentation, Release 2.0

Configuration

o @

Turn API fetching on or off

APl Authentication

Twitter
Elma
Google Places
Facebook

Edit APl authentication and key seftings

Fetching ON/OFF

3.2 Social Media Feed Authentication

3.2.1 Adding Media Feeds to Aggie

1. From the header menu, click on Settings.

#ABBIE v

1+ Configuration

Enter Keywords x n Enter Tags x n Enter Author
& Users
Status v | Media v | Source v | Facebook List v DatefTime
% Tags
Total Reports 1
Taas ST ] S 1 I == Settings

Menu

2. From the dropdown list, click on Configuration.

6 Chapter 3. Settings
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Configuration

Fetching

Turn AP fetching on or off

API Authentication

Twitter

Elmo

Google Pl
oogle Places Edit

Facebook Edit

Edit AP| authentication and key settings

Authentication

3. Click on Edit to authenticate the Twitter, Facebook, or Elmo feed settings.

Edit Twitter Settings

1. Follow these instructions to generate tokens to use the Twitter API.
2. Replace API_key, #PI_key_secret, access_token, and access_token_secret with
the keys from your app.

APl _key
aggie
AP|_key_secret
aggie
access_token
aggie
access_token_secret

aggie

Authentication

Total Reports

2,082
Reports/Last min

0
1,690

Tagged Reports

1

Escalated Reports

0
2

Escalated Groups

1
Media

Note: Now we need to generate the access tokens for all social media sources. After that, we would copy and paste
respective authentication tokens generated for each of the social media feeds, save the settings and toggle the Fetching

switch ON.

3.2. Social Media Feed Authentication
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3.3 Generating Source Tokens

3.3.1 Twitter APl Access Token

1. Visit Twitter’s Apps Page and login with your Twitter Credentials.
2. Click on the Create New App Tab.

¥ Application Management ! .

Twitter Apps

You don't currently have any Twitter Apps.

Create New App

Twitter
Apps

3. Fill in the Application Details and agree to the developer agreement at the bottom to create the app.

W Application Management - 7

Create an application

Application Details

Name *

Your application name. This is used to attribute the source of a tweet and in user-facing authorization screens. 32 characters max.

Description *

Your application description, which will be shown in user-facing authorization screens. Between 10 and 200 characters max.

Website *

Your application's publicly accessible home page, where users can go to download, make use of, or find out more information about your application. This fully-qualified URL is used in the
source attribution for tweets created by your application and will be shown in user-facing authorization screens.

(if you don't have a URL yet, just put a placeholder here but remember to change it later)}

Callback URL

Where should we return after successfully authenticating? OAuth 1.0a applications should explicitly specify their oauth_callback URL on the request token step, regardiess of the value given
here. To restrict your application from using callbacks, leave this fieid blank.

Twitter
Apps

8 Chapter 3. Settings
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4. This will create access tokens as indicated below.

W Application Management

Aggie Test

Details Settings Keys and Access Tokens Permissions

Application Settings

Keep the "Consumer Secret” a secret. This key should never be human-readable in your application.

Consumer Key (APl Key) 1KnQdvO3ioP2cUzOg4dSTaTY3

Consumer Secret (AP Secret) Mw1moGZ28ad0OgGBAZ95FZB6CGxeHbTMO3NDSOEWIIKOxgUAKCH
Access Level Read and write (modify app permissions)

Owner bayord3

Cwner ID 148665540

Application Actions

Regenerate Consumer Key and Secret Change App Permissions

Your Access Token
You haven't authorized this appiication for your own account yet.

By creating your access token here, you will have eve
your applic

ation's current permission level.

Token Actions

Create my access token

Apps

5. Click on Create My Access Token to create Access Token and Access Token Secret.

Test OAuth

ng you need to make APl calls right away. The access token generated will be assigned

Twitter

3.3. Generating Source Tokens
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Your Access Token

Access Token 148665540-

XDYU1STZATPeviCQrdAnS3ZSbvZeIUBwWEEaYGPXT

Access Token Secret GI1PzdiZ7IsNFOHpGBEj2ZMgT9n6B6DCD1Ch06HLHISLTO

Access Level Read and write
Owner bayora3
Owner ID 148665540

Token Actions

Regenerate My Access Token and Token Secret Revoke Token Access

Twitter
Apps

6. With these access tokens, fellow the instructions from Adding Media Feeds to Aggie section and edit the Twitter
settings in Aggie.

3.3.2 WhatsApp messages

The WhatsApp feature is documented in a conference paper. As WhatsApp does not currently offer an API, a Firefox
extension in Linux is used to redirect notifications from web.whatsapp.com to Aggie server. Thus, you need a Linux
computer accessing WhatsApp through Firefox for this to work. Follow these steps to have it working.

1. Install Firefox in Linux using your distribution preferred method.
2. Install GNotifier add-on in Firefox.
3. Configure the add-on about:addons:

 Set Notification Engine to Custom command

¢ Set the custom command to curl --data-urlencode "keyword=<your own keyword>"
-—data-urlencode "from=%title" --data-urlencode "text=%text" http://

<IP address|domain name>:2222/whatsapp

— We suggest setting your keyword to a unique string of text with out spaces or symbols, e.g., the
phone number of the WhatsApp account used for Aggie. This keyword must be the same one as the
one specified in the Aggie application, when creating the WhatsApp Aggie source.

— Replace IP address|domain with the address or domain where Aggie is installed (e.g.,
localhost for testing).

10 Chapter 3. Settings
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GNotifier 1.11.0

By mkiol

Replaces built-in notifications with the OS native notifications. It works on Linux and
Windows 10.

This add-on makes notifications nicely fitted in to style of Linux desktop or Windows
8.1/10. It replaces all standard notifications from web-pages or other add-ons with native
OS notifications. Additionally to above, GNotifier provides own implementation of two
new kypes of alerts: "Downloads Complete” and "Mew E-mail".

In Linux environment, GNotifier entirely relies on libnotify library, so if libnotifyis not
present in your system, it will not work.

Automatic Updates ® Default on OFf

Last Updated October 18, 2017

Homepage https://github.com/mkiol/GNotifier

Rating W W W W 39 reviews

Notification engine Custom command -

Custom command curl—data-urlencode "keyword=<your own keyword>" —-data- |

GNotifier

Add-on for Firefox
4. Visit web.whatsapp.com, follow instructions, and enable browser notifications

5. Notifications will not be sent to Aggie when browser focus is on the WhatsApp tab, so move away from that tab
if not replying to anyone.

3.3.3 Google Places API

Aggie uses Google Places API to add location to the groups, letting users to search for groups by location. It also
powers the maps generated by Aggie. Google accounts with a credit card get a higher free quota of API calls than
those accounts without credit card.

1. Get your key for Google Places API from your Google account and copy it here. Remember to limit the domain
to where Aggie is hosted (e.g., aggie.africanelections.org) when creating you new key.

3.3.4 ELMO

1. Log into your ELMO instance with an account having coordinator or higher privileges on the mission you want
to track.

2. In your ELMO instance, mark one or more forms as public (via the Edit Form page). Note the Form ID in the
URL bar (e.g. if URL ends in /m/mymission/forms/123, the ID is 123).

3. Visit your profile page (click the icon bearing your username in the top-right corner) and copy your API key
(click ‘Regenerate’ if necessary).

4. From Aggie, click Settings > Configuration and edit the ELMO settings. Remember to toggle the switch on,
once you have saved the settings

3.3. Generating Source Tokens 11
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3.4 Email Settings

This must be set up to allow newly created users to receive emails from Aggie with their login credentials. Three
transport options have been implemented using nodemailer.js:

1. SMTP, which requires having access to a working SMTP server.

2. Amazon Simple Email Service (SES).

3. Sendgrid, an online mail service accessible through a simple API.
In this example we are going to set up the email with Sendgrid’s service.

1. Click the Settings tab and select the Configuration option in the dropdown list.

C f. t_ Total Reports
onTiguration
2,082
Reports/Last min
Lo I 0
_ AP| fetch F Unread Reports
urn AP| fetching an or of
1,690
API Authentication B i
Twitter 1
i
Escalated Reports
El
. 0
Groups
G le PI
oogle Places 2
Facebook Escalated Groups
Edit APl authentication and key settings
Last Updated
Update Facebook List ©z350m

Email

App Email Address . .
Aggie <aggie@example.com>

Email Transport SES @

Edit system email and transport settings

Email

2. Click Edit on the Email transport row of the email section (the last Edit).

12 Chapter 3. Settings



Aggie Documentation, Release 2.0

Edit Email Transport Settings

Transport

SES

accessKeyld

AWSAccessKeyld

secretAccessKey

AWSSecretAccessKey

region

us-east-1

3. Choose the Transport method as SendGrid.

Edit Email Transport Settings

Transpart

SendGrid

apikey

4. Aggie then requests an API key for use with SendGrid as in the screenshot below.

3.4. Email Settings 13
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Edit Email Transport Settings

Transport

SendGrid

apikey

3.4.1 Generating SendGrid API Key

1.

Visit SentGrid’s Page and set up an account. Sendgrid will take one or two days to verify your account before

activating it.

. From your account click the Settings Menu and select API keys
. Click the blue Create API Key on the top right.

Sendgrid

for this key is the ‘Mail Send * one.

B oivme - APIKeys ‘ Create APIKey © )
Name APIKEY D acrion
Dashboard
. Select General API key.
M womwa - APIKeys
Name APIKEY 1D Acrio
& e i Apikey

Sendgrid

. Type a name for the API e.g. Aggie API key and set the appropriate permissions. The only permission needed

14

Chapter 3. Settings
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Add New General APl Key

APl keys are a great way for you to manage your permissions arcund how
your account uses our APl Greater security and flexibility can be leveraged

through the use of our AP keys.,

NAME OF THIS KEY*

Cancel

Aggie API key

NO ACCESS READ ACCESS FULL ACCESS
Mail Send . (9]
Mail Send Cl (]

NO ACCESS READ ACCESS FULL ACCESS
Alerts . Q (]
Alerts - (] ()]

NO ACCESS READ ACCESS FULL ACCESS
Email Activity (O] (]
Email Activity O] Q

6. Click Save to generate an API key for use with Aggie.

Feedback

=
-+
iy

7. Copy the API key and paste it into the api_key field referred to in Transport Email section and click on Submit.

3.4. Email Settings

15

Sendgrid
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Edit Email Transport Settings

Transport

SendGrid

apikey

Sendgrid
8. Set the App Email Address as the email address you used for your SendGrid application.

@onf ti Total Reparts
ontiguration
2,082
Reports/Last min
o I 0
) Unread Reports
Turn APl fetching on or off
1,690
API Authentication Tagged Reports
Titter
Escalated Reports
- 0
Google Places E Groups
Faceback Escalated Groups

Edit AP| authentication and key settings

Last Updated

Update Facebook List Dzazem
pdate Facebook List

Email

App Email Address

Email Transport SES Edit

Aggie <aggie@example.com>

Edit system email and transport settings 1
! ; J Sendgrid

3.5 Widgets

Widgets are web components that can be added to webpages. In Aggie, widgets are used to display information for
public consumption outside of the SMTC. As usual, there is need to be careful with what information is made public,
so use widgets with care so not to link individuals with information that may compromise them. At the moment there
is only one widget available, the Public Group Map.

16 Chapter 3. Settings
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3.5.1 Public Group Map
The Public Group Map displays those groups that have been marked public by the escalation team. It uses the Google
Places API, and thus, should be ser before using the map.

1. Center and zoom define the main variables for the map. It will be centered in the country, city or other location
you choose. The zoom variable specifies how large area will be displayed in the map.

2. You can see the result at https:///widget/public_incident_map.html

3. You can add the map to any webpage with the following code:

<iframe src="https://<your-domain>/widget/public_incident_map.html" width="xxx"_,
—height="yyy"></iframe>

1. Markers in the map have different meanings according to the their color, as shown in the table below. You can
copy this table for your site if needed.

3.5. Widgets 17
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CHAPTER 4

Establishing the SMTC

4.1 What is the SMTC?

The Social Media Tracking Centre (SMTC) serves as a physical space in which volunteers gather and work
around the clock to monitor social media traffic via Aggie. SMTC members monitor and respond in real-
time to reports from digital platforms such as Twitter, Facebook, ELMO, Ushahidi, and RSS feeds from
blogs or traditional media sites. Key teams of the SMTC include the tracking team, the veracity team, the
escalation team, the leadership team and the embedded stakeholder team. Team members need training on
Aggie prior to the event being monitored. The SMTC Leadership Team is essential for coordinating activ-
ities in the centre. The diagram below indicates the operational flow of the various teams in the SMTC.

Machine-relevant Action
Reports
------- - — -------\""-\-\.\_\_\_\_\_\- .:-""'FFF-#-

Confimmed
Incidents

SMTC
Work Flow

19
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4.2 Key Term Definitions

4.2.1 Tracking Team

The tracking team is responsible for reading through the real-time streams of social media reports aggregated by Aggie
either in batches or by navigating through pages. Their workflow involves going through each report and creating an
incident from actionable reports.

4.2.2 Veracity Team
After the tracking team creates an incident, the veracity team takes over to investigate and verify the truthfulness of
the incident created by trackers using some of the below strategies:

1. Using social media platforms to communicate with the author of the report (i.e. Tweeting at the author).

2. Using triangulation to build evidence from other reports and sources.

3. Contacting formal monitors in the field.

4. Contacting embedded SMTC representatives who can ask relevant stakeholders to confirm or deny veracity.

4.2.3 Escalation Team

Once the veracity team has confidently verified an incident to be true, the escalation team reports the incident to the
SMTC embed assigned to relevant stakeholders, providing all relevant information gathered. The escalation team will
move swiftly to communicate verified incidents so that relevant stakeholders may respond in real-time.

4.2.4 Stakeholder/Embedded Team

Embeds are key persons placed in civil organizations or government institutions invested in the coordination and
supervision of the event being monitored. Embeds communicate verified incidents to these organizations, called
stakeholders, which get more details about and respond to these incidents. Ideally, embeds are known and trusted by
stakeholders to ensure information reported from the SMTC is valued.

4.3 Public Event Monitoring Checklist

To be set for a monitoring event, cross check the status of the items and activities in the table below a day to deployment
of the monitoring.

20 Chapter 4. Establishing the SMTC



CHAPTER B

Using Aggie

5.1 Sources

5.1.1 What is a Source?

Sources are the social media platforms such as Twitter, Facebook, Ushahidi, and RSS feeds that Aggie crawls through
to aggregate reports relevant to the event being monitored.

Sources can also be services that send reports directly to Aggie. Currently, we have implemented support for What-
sApp and SMSGH, a service that forwards SMS text messages sent to short codes.

5.1.2 Adding Sources to Aggie

1. Click on Sources on the Header Menu of Aggie’s main page.

$t:ABBIE  Fovos naoms. Souces | s

Sources

aaaaaaaaaaaaaaaaaaaaaaa

ccccccccc

Sources
2. Click on the blue Create Source button on the left.
3. Choose the Source Media.

21
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¥ O i 100% v

Update x | + o
aw @ an@:

Create Source

Media

Choose source media

Choose source media
RSS

Elmo

SMS GH

WhatsApp

Facebook

Comments

B8 screenshot-l...png ~ @ screenshot-l..png ~ @ screenshot-l...png ~ B screenshot-l..png  ~ B screenshot-l...png  ~ B screenshot-l...png  ~ B screenshot-l...png  ~ Showall ~ x

Sources
4. Enter a Name for the source.

5. Copy and Paste the URL of the source page and click Submit.

Create Source

Media
Facebook
Nickname
mynickname

Tags

tag1, tag2

5.1.3 Warnings

As the application pulls in data, the app may encounter warnings. These warnings help determine whether or not a
feed is pulling in data correctly.

1. Goto Sources.
2. In the Name column, click the appropriate source.

3. Under Recent Events, you can see recent warnings for the source.

5.2 Reports Page Activities

5.2.1 What is a Report?

A report is any post collected from a source. Examples include tweets, Facebook posts and blog posts.

22 Chapter 5. Using Aggie
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5.2.2 The Reports Page

From your Aggie header bar, click the Reports Tab. This will show you the reports page as indicated below.

SABGIE  revorts meicens souces anaiysis
rds ] - e By ener unor ‘B
Status. v Media v | source v Facebook List || Linked Incident v Date/Time
TotalReport
125036319 < >
36,319
Reports/Last
Content 1
21 AV D NY AR AGIR 142 £AG LS 7 TR L cO/TTIBhSSOND
Unresd

@seyoum_teshome AP (7 &G -TAK AL (0 ALEF - w33 W1 e Ty $° WD ADNHIT NI L3 Ab 53 116 MBS MG

@ BORDADE

Hate Terms

Sources

5.2.3 Actions on the Reports Page

There are several actions you can take on the reports page of Aggie. You can Read reports, Create Groups,Filter
reports or add a report to an Group. Besides the filter bar and the action and navigation buttons, there are eight
columns on the Reports Page of Aggie.

5.2.4 Sections of the Reports Page

* The Checkbox column: This is used to select one or more reports that some actions can be applied to.

* The Time column: This indicates the time the report was published on the source feed that Aggie collected the
report from.

* The Media column: This indicates the platform where the report was published.

¢ The Source column: This column indicates the name of the source, as set in the Sources tab In the case of
Twitter, they all originate from Twitter search but, for example, each Facebook group or page is a separate
source. Advisably, the source name should be set the same name as the social media account name.

* The Author column: This indicates the social media account of the person who authored the report.
* The Content column: This column shows the exact content of the report published by the author.

* The Group column: This column is used to add a report to an existing group or create a new group.

5.2.5 Navigating within the Reports page.

In order to navigate to and from pages, the blue navigation arrows below the filter bar are used.

5.2. Reports Page Activities 23
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1-25 of 36,240 L ¢ >

5.2.6 Reading Reports

Navigation

There are two ways to read reports in Aggie. One way is to grab a batch using the “Grab Batch” button. The other
is to go through reports on the reports page, navigating from one page to another using the navigation buttons on the
reports page. Grabbing a batch is a faster and a more efficient way of reading reports in Aggie.

Reading using the “Grab Batch” button

The “Grab Batch” automatically pulls a set of ten unread reports that are displayed in batch mode. The batch mode
is noted by the indication of a blue bar on the reports page. Users can take certain actions on these ten reports — like
“adding reports to groups”. Upon completely taking desired action on the collected reports, trackers can grab another

batch by clicking the “Mark All Read & Grab Another” button.

Batch Mode

‘The reports below have been assigned to you for review. When you are finished, click one of the buttans to the right.

Below are unread reports matching your fiter

Read/Unread Add to Incident
Source Info Thumbnail Content
am @IRCHFIE AD AZART

® TegadelTea
Hate Terms

k

D @RasBitwededY NGO N0 1) M7™ MF2OT "o L9014 o010 mAH1 1" ATF® IR T3 AVLY ARCTY INC.
@ girma1234
Hate Terms

k

D RT Eyob @GTWTW_Now @Abe.tokichaw @Lion_King_ET

3 ASqualTT @LeinadTarsa @mam..
@ IskinderBerhane @Asq @ @

Hate Terms

aD RT ze0a ey BETeCNnEL 1 FacE A
Son T HANT AVIC NS T LD #414PAT..

@ Bthegemini2
Hate Terms

e

aD RT @teider_ba: genocide Amharas are facing i #MaiKadr
- sile...

@ EthiopianFair

Hate Terms

el

@ RT @Amhara_t
— @ Ethiopin: #Oromoterrorism #OromoExtremists
thiopianFair

Hate Terms

el

Batch

Marking Reports as Read

A report can be manually marked as read. More than one reports can be marked as read by checking their respective
checkboxes or with the “Mark all Read” button. When a tracker grabs a new batch, it is recommended that the tracker

‘ Mark All Read & Grab Another ' Mark Al Read & Done

Tags

24, 7%, nafxanyaa, 14, gantuy, T, w3, e, Abba Gara,
Ergamtuu, 7120, girrisaa, v, b, +CFTT, 424, 04,

+7°ce, $7UN, 043 0, FPIILT, @ULE, HIPA, HComm, AIT,

NO_RT, Edit Tags

24, 1%, nafxanyaa, M4, gantuu, s, 32, man, Abba Gara,
Ergamtuu, 129, Gifrisaa, e, w5, +CF1T, A2A, 04,

+7°ar, $9UN, 047 B0, TTIVLT, GULE, TIA, G, A7,

NO_RT, Edit Tags

24, ¥%.ni?, nafxanyaa, 174, gantuu, , a2, 0, Abba Gara,
Ergamtuu, 124, Girrisaa, av, eSS, LY, A2, 04,

7, S99, 043 E, PRILT, OVLE, IRA, TCom, AIT,

RT, Edit Tags

20, veam ataanyns, 1, Gy T, =32, 2, Ak Gar,
Ergamtuu, 10, girrisaa, . s scd, 12511, 454,

e, 851 v a3 Fo VPO, S, o0 Ao N5,

RT, Edit Tags

our A, y%m, nafxanyaa, 194, gantuu, T, @35, man, Abba Gara,
Ergamtuu, 16, girrisaa, . oS d, +2%1¥, 494, (14,

ST, $99m, 043 F, FTMIT, OV, TIRA, TiComm, NI,

RT, Edit Tags

24, y&mi¥, nafxanyaa, 174, gantuu, fis, @22, man, Abba Gara,
Ergamtuu, 7120, girrisaa, e, aes b, +C%vr, 494, 14,

S0, $9M, 043 B0, FTMILT, D0, A, THComm, NI,

RT, Edit Tags

Cancel

Incident

36,232

Reports/Last min
36,229

Incidents

Escalated Incidents

24
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selects either “Mark All Read & Grab Another” or “Mark All Read & Done”. If the batch was accidentally grabbed,
the tracker should click the “Cancel” button.

5.2.7 Creating Groups
Adding a report to an existing Group

When trackers come across reports that, if verified, require action, they create a group from that report. Or, if the
report is associated with an already existing group, the tracker may add the report to the existing group.

Creating a New Group

1. Select the report(s) you are creating the Group for by checking its/their checkbox(es) on the first column to the
left fo the reports page.

Enter Keywords x B Enter Tags x n Enter Author & n

Status v Media v | Source v | FacebookList v Linked Incident v DatefTime

- [ . = Totl Reports
Reagiumresd | adaromecent | ([ 1250136282
[] Reacrumea o nciden o Batch o 36,232

Reports/Last min

Source nfo Thumbnal Content Tags Incident
rECH A ABAR o4, 5., nafxanyaa, M3, gantu, s, v, v, Abba Gara,
e Ergamtu, 120, girisaa, o, oo, 4T, A2, b, Unread
@ TegadelTea +7%c, B9, €43 F0, IS, QHLE, 1A, HComm, KO,
NO_RT, Edit Tage. i 36,229
Hate Terms
Incidents
Link 2
amD U RO "L 0 g 20, 55, naf¥anyaa, 134, gantuu, M, a3, mek0, Abba Gara, Escalated Incidents
) Ergamtu, 120, girisaa, o, owi, 453, 439, 042,
@ gimanzs4 +7ocon, 479, 043 Fo0, PRI, DS, FIA, iCom, NI,
e Tems NO_RT, Edit Tags, e
Link 2
a RT. i /_Now @Abe_toki ion_King_ET o, 1yas, @94, gantuu, s, w52, mn, Abba Gara,
S @AsqualTT @LeinadTarsa @ma... Ergamtu, 120, girisaa, ov, oo, 4251, A2, 00,
@ iskinderBerhane e, 4071, 03 B LT, i, A3+, Aom NI,
R, Edit Tags i
Hate Terms
Link (2
RT et sErensn 2 areine 54,15, nafxanyaa, 134, gantu, 13, w2, ), Abba Gara,
q SN ELANT AVIC N 134D D FEIAPNT... Ergamtuy, 72, giftsaa, e, w5, 050, 490, 04,
@ Bthegemini2 7w, $IM, 043 T, TN, QVLE, 1944, TiCam-m, ADY,
Hate Terms R it Tegs Add
Link 2
| D RT @teider_ba: #Abi i i ing i iKadra. Now s the i oh, s5m, nafxanyaa, @3, gantu, s, w5, w0, Abba Gara,
h sie... Ergamtu, 120, girisaa, o, oo, 425, A2, 00,
@ Ethiopianair +70ce, 479, €43 F0, FMHT, DULE, TIPA, HCowm, KO,
e Terms R, Edit Tags e
Link (2

Groups
2. Click the Add to Group button beneath the filter bar.

Add report to incident

Source Info Thumbnail Content Incident

(@ Ethiosalem

ARCID: £M1HA AS

£20 ek
N24 VI8 DA 024811 @ENATY... Leo/SteViYycin

Hate Terms

@almaz3637 NV AP PVED A
(@ Teddy96660817

Hate Terms

Click an incident below to which you would like to add the report. Or you can{Ereate a new moigent]

1-50f5 < >
Title Location AssignedTo  CreatedBy  Status  Veracity Escalated?  Tags  LastUpdated Greated
Incident Example 5 admin admin Open  Confirmed oazsam
Oreports Atlanta, GA, USA True 20210318
Incident Example 4 admin Open  Confirmed sa120am
Oreports Macon, GA, USA False 20210318

Incident Example 3 admin Open  Confirmed 636200

Oreports Ho Chi Minh, Ho Chi Minh City, True 20710318
Vietnam

Incident Example 2 Open  Confirmed asassem

Oreports Ho Chi Minh, Ho Chi Minh City, True 22037
Vietnam

Incident Example 1 admin admin aaz0pm

0reports Atlanta, GA, USA 20210317

1505 < >
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3. Select the related category of an existing group to add the report to that group or... If it’s a new Group;

4. Click on the blue Create a new Group link to create the new group.
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Create Incident

Title*

Veracity Status

Unconfirmed v Open

Escalated

Location

Enter a location

Tags

Assign To

Select User

Notes

oS

Edit coordinates...

5.2.
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Group

5. Type in the Title of the group (e.g. Polling station not open, Voter intimidation etc), the Location of the group
and a brief note describing the group. Leave out the veracity and assignment fields for the veracity team and
click submit to create a new group. The verification and escalation team will be using the note field to keep
track of the verification and escalation steps taken.

6. The Public and Public Description fields are used by the escalation team to add the group to the list of public
groups. The Public Description will appear attached to the group, for example, in the Public Group Map.

5.2.8 Filtering Reports

The Filter Bar
With the filter bar, trackers can narrow down their search for specific types of reports. The screenshot below shows
the filter bar and a number of filters that can be used.

s P s Y e o -8
Q

Status v Media v Source v Facebook List v Linked Incident v Date/Time Search

Filter
Bar

Filtering by Date/Time

1. Click on Date/Time button on the right end of the filter bar.
2. Select a Date/Time range by specifying the From and To fields.

3. Click Submit to filter and display reports aggregated within that date and time range.

Date Filters

From:

2021-03-17%00:00:00 i}

To

2021-03-18%00:00:00 i}

Clear

by Date/Time

Filtering by Group

1. Click on the Linked Group tab and select a group to view all related reports tagged to that group.

2. In this example, selecting the group Hate Speech shows the three reports which have been linked to that group.

content/usingaggie/filter_incident.png

Filtering by Group
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Filtering by Source

1. Click the Source menu from the header bar.

2. Select the Source type (e.g. Twitter Search) to filter and display only reports from that source.

content/usingaggie/filter_source.png

Filtering by Source

Filtering by Media Type
1. From the header bar, click the Media menu.
2. Select the Media type (e.g. Twitter, RSS) to filter and display reports from sources of that media type.

B | envertegs ‘B8 B

Media

Totel Reports
Read/Unread Add 1o Incident Comments 1-60f6 < > 3623
g
Facebook
tmin
Source Info Thumbn: £ Mo Tags Incident

2

gant
., SR, FLTE, AP, 04, 7w,

® RSS Erg  +ETIY, A20, 042, 470ar, Unread
@ AbiyFrom 2 @8, AYIA, Heowm, A5, NO_RT, Edit 36,229
Tags
Hate Terms SMS GH Add »
Incidents.
Twitter

[ am WhatsApp i i iaPrevals... by abmed,abiy ethiopia, amhara,oromo, gray, A°Té, AT Escalated Incidents
— 1, NO_RT, Edit Tags

@ abiyFrom e .

Ethiopia catchall Add

RT i g thin 2021/22, post covid. CNBC TV headline. | discussed with Amold Kw...  abiy ahmed, abiy, ethiopia, amhara, oromo, tigray, A%7e:, ACT,
712, RT, Edit Tags

Add
) e RT @MESERET_2021: #TPLF i . #Egyptis by gically - abiy ahmed, abiy, ethiopia, amhara, oromo, tigray, A1, ACT,

- Edit Tags

@ AvigFrom g

Ethiopia catch il Add

inkZ

am RT @Neami it ¢ ilize #Ethiopi ably ahmed, abiy, ethiopia, amhara, oromo, tigray, A"¥e., ACT,

@ abiyFrom ganging u... #1¢, BT, Edit Tags

Ethiopia catch-all add
) e RT @Dere_R _Tesfa: Tigr..  abiy ahmed, abiy ethiopia, amhara, oromo, tigray, A, NG,

P Edit Tags

@ AvigFrom g

Ethiopia catch-al add

Filtering
by Media

Filtering by Status

1. From the Header Bar, click the Status menu.

2. Select the report Status (e.g. Unread, Read) to display the reports of that status.
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Reports

+AGGIE

Y e

v Source

Status

Unread

Source Info
D
@ AviyFrom

Trumbnail Content

Agreed: #EthiopiaPrevails

Hate Terms.

am

v Facebook List

@ abiyFrom
Ethiopia catchyall

e AT

d. CNEC TV headiine.

v Linked Incident

v omerme (R

1-60f6 < >

Tags Incident
20, 350, nafvanyaa, 134, gantuu, 13, 3, e, Abba Gara,

Ergamtu, 10, girisas, com, ¥, +051F, APA, 144, $7°w,

47T, 143 50, PPNT, @2, T4, Tcomm, K572, NO_RT, it

Tags

ably ahmed, aby,ethiopia, amhara, oromo, tigray, A°%e, ACT,

@ viyFrom
Ethiopia catchvall

by Status

Filtering by Author

ably ahmed, abiy,ethiopia, amh tigray, ATz, e,

36,232

Reports/Last min

Unresd
36,229

Incidents

Escalated ncidents

Filtering

1. Type in all or part of the name of an Author, e.g. the user name of a Facebook account or a Twitter handle, in

the Enter author space on the filter bar.

2. Click Go to show only reports by authors with matching names. For example, entering the author JoyNews, and
clicking Go displays all the reports published by JoyNews.

N

| o

Status v Media v Source v Facebook List v Linked Incident ~ Date/Time Clear Filters Search Q
Read/Umead  Addtohcident  [ROLIT 166 < >

Source Info Thumbnsi Content Tags Incident
am Agreed: #EthiopiaPrevails 54, v, nafvanyaa, 439, gantuu, T, o, mav, Abba Gara,

pe Ergomtu, 160, gitisaa, o, w6, -5, A5, 14, $77,

® abiyFrom £, €49 Fo, TR, @0, A, T, 573, NO_RT, Edi

Hate Terms Add
Link 2

am is.. co/dhHZ1OGNE abiy ahmed, abiy,ethiopia, amhara, orom, tgray, A7, AT,

pe 376, NO_RE, Ed Tage

@ AbiyFrom R, it Tag

Ethiopia catehval Add
Link 2

aD RT, post covid. CNBC TV headline. | discussed with Amold K. abiy ahmed, abiy, ethiopia, amhara, oromo, tigray, A7¢., AT,

pe vt BT, i Tags

® aviyFrom

Ethiopia catetval Add
Link 2

an RT @MESERET_2021: #TPLS i Egyp i We should f hiopias... _abiy ahmed, abiy, ethiopia, amhara, oromo, tigray, 772, AC,

he vt BT, i Tags

® aviyFrom

Ethiopia catetval Add
Link 2

ao RT L abiy ahmed, abiy,ethiopia, amhara, orom, tgray, A7, AT,

pe nging u. vt BTl Tags

@ AbiyFrom ganging a

Ethiopia catehval Add
Link 2

RT @Dere_R_Tesfa: ifyTigr..  abiy shmed, abiy, ethiopia, amhara, oromo, tigray, A°%, AET,

he vt BT, i Tags

® aviyFrom

Ethiopia catetval Add

LinkZ

by Author

Filtering by Keywords

36,230

ReporteLast min
Unread
36,227

Incidents

Escalated Incidents

Filtering

1. Type in a query keyword, term or set of terms separated by commas, quotations or operators in the Enter

keywords space on the Filter bar.

2. Click Go or the return key to display all reports that include the keyword or set of terms. For example, by
searching the keywords, Ghana, ECG and Free n Fair Election, there is a display of all reports containing one

or more of the keywords.
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(Amhara AND NOT Oromo) OR Ethiopia

Status

Read/Unread

Source Info

@ AbiyFrom
Hate Terms
Lik@

am

@ AbiyFrom
Ethiopia catch-all
LinkZ

am

@ AbiyFrom
Ethiopia catch-all
LinkZ

am

(@ AbiyFrom
Ethiopia catch-all
Link

am

@ AbiyFrom
Ethiopia catch-all
LinkZ

am

@ AbiyFrom
Ethiopia catch-all

Link 2

Media v Source

Add to ncident

Thumbnail

by Keywords

5.3 Batch Mode

Content

Agreed: #EthiopiaPrevails

Facebook List

xn

~  Linked Incident

RT #Ethiopia‘ to regain

RT @MESERET_2021: #TPLF is a symptom and so is #Sudan. #Egypt is by far strategically important(#Arab|#Suez). We should focus on #Ethiopias...

ils...t.co/dhHZ1bOGNB

t 9.0% growth in 2021/22, post covid. CNBC TV headline. I discussed with Arnold Kw...

RT i
gangingu..

RT @Dere R Tesfa:

5.3.1 What does Batch Mode do?

frort made by

pacify Tigr...

1-60f6

XB

Tags Incident

24, v, nafxanyaa, 174, gantuu, 7, w3, mv0, Abba Gara,
Ergamtuu, 70, girrisaa, avm, aosid, +CF1F, A28, (e, $7c0w,
ST, €47 T, TIMOLT, QYILE, A, TiCom, A2, NO_RT, Edit
Tags

‘abiy ahmed, abiy, ethiopia, amhara, oromo, tigray, A“7¢., AT,
16, NO_RT, Edit Tags

ably ahmed, abiy, ethiopia, amhara, oromo, tigray, A“¥, AC,
14, RT, Edit Tags

abiy ahmed, abiy, ethiopia, amhara, oromo, tigray, A7, ACT,
16, RT, Edit Tags

abiy ahmed, abiy, ethiopia, amhara, oromo, tigray, A“7z., AC,
14, RT, Edit Tags

abiy ahmed, abiy, ethiopia, amhara, oromo, tigray, A1¢., ACT,
A7, RT, Edit Tags

v o ([T (EEEEY

Filtering

Batch mode provides a method of distributing work to multiple users to prevent one user from doing the work another
user has already completed. In Aggie, batch mode assigns reports to any user that clicks “Grab Batch” on the reports

page.

This marks those reports as that user’s and prevents any other user from seeing those reports on their respective batch
modes. This means that a report in one user’s batch mode cannot show up in another user’s batch mode. In addition,
Batch Mode has NLP functionality and displays reports that are highly scored near the top of the screen and adds a

warning icon to reports that meet a certain threshold.

5.3.2 How do | use Batch Mode?

On the Reports screen, click the Grab Batch button. This button is in blue.

5.3. Batch Mode
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Enter Keywords x B Enter Tags x B Enter Author x

Total Reports
Tags [] Resdimesd Flog Add to Incident 1-250f1312318 ¢ >
a 1,312,318
Reports/Last min
Source Info Thumenail Content Tags Incident
ao [ humbnai from report media No Content Edit Tags =~
Comments % ® dgfeo BoiiSieemtopioiepSqdli efpoSpmenm ubiedipioimeodun 5 SeorSecrsypidlonse fpSeos x8yilcs Py
S SN N TG R W - M SO S i WO oo 13 1066,345
disinformation X fo>mb cib groups, B oo g chegucpig ey e PIomeR Rty G haa ' s
B RS e News rocm 4 * o
hate speech X

— ez 5,948

= ‘ Eofuinpbeied sl Solad il deoiighmpste e P 275
@ tleven Miedia Group g(:mam m::,.ﬁm E..\/Eﬁlgfz'ﬁg;%f““@%n@’d’ fuivsc &,@;!g{,;gkﬁqéuys:, fE 3 e A 2,754

Escalated Incidents

35

o> Credible News Page,
Electoral/Palitcal Registered
Papers/loumals Page

Link 2

Aaa
aD Siegad Se0r5ponqaSifE|5u5§ CB »abod 34588 Earé3a8:p8 epodadig pegalimoréi(cdni§asmoienle) Maos  Edit Tags
Bl - grmenglra ol s TR, =
o5 Credible News Page, PR Spteoog Sepposy cootsq
eciorlFolical Regiseres coperiissiupiosiontias sqlizSersamaSiEisSs CB paSeh st sisug eprn peptmnbESiadiyty 1
Papers/loumal Page i e mm.g);@\gmg@n?@c,@c.m ot e R Ee g s B b C ity e
r goiediptdons st W Sotisgpmipieh ssshiudcdan il bompignt notemopiol o Sy
’ SEF IO cpteuton Spoctenpie v po oo Drmapigs s e sty o
o B g T TS oooe B oot LOVD-15 ook pecorsgs 5eobg, oo W s ek b g
S SR S e cane ST TSR SR R
[ em 8604 e urompmanmpun ByegSe 0 1 moraocBid mogossedrpdlonuon e iy myocdsfqe opoidpuy..  Edit Tags =
@z EA ST ORGP Tl DR P10 e ol K e e e
Ll WA £ TR W ki 'RCPOIT

Page

From the Batch Page, go through reports and triage those that are relevant.

Batch Mode @ Indicates a rep:

in hate speech

e Spesch Score
The reports below have been assigned to you for review. When you are finished, click ane of the buttons to the right.

Below are unread reports matching your fiter.

‘Comments X
— O eodtoest g M Addioinddent ork Al e :Grab Anctrer [l Mork Al e & Done
hate speech X

BN | aoo

counterspesch @ Heven Media Group

S 53§33 S 6oS g qaSm SoS[G19d: wolser  Edit Tags
A e e =
43C VOO Gs COIgHRAIES DRPUR0SD LBCiNI cade0dEIRC! [gopSn

ofaySem pobieadapd abnlssenoyfss
BN il o o [
s MErE" 2% v el compriaabsrof T 51

o> Credible News Page,

Elerora ol Regiuered
Bapersioumls Poge

Link 2

'k weccorgpefZead] Edit Tags =)

| oypmgaSfEpa Gntsimipieoan om

@ meopdeorqor ND

IS

Link 2

Ada
e[pnSpmeny pBaSempEimniypisn [jucwosdlm 2u0s (3) codiwedl § 2[r3S0ssa6edE Ruby 003§ss [§5 cannSeq§ 0os oo Si§eon it Tags

O ?ﬁow g pisenpbonpo gt =S © § fSrecsopbed Ruby oosist [t q orSfomn Sifson  Edit T =

. Ada

Link 2
0 emo e e e T = .Batch

Page Once you are completed with a batch of reports, click either “Mark All Read & Grab Another” to mark all the
reports in that batch read and grab another batch, or “Mark All Read & Done” which marks all the reports in the batch
read then returns to the report screen. “Cancel” will simply return to the reports screen.

NLP Indication and Ordering

According to the NLP classifier linked with Aggie, Batch mode will order reports based on the likelihood a report is
hate speech. This will appear in two ways: the higher scoring (more likely hate speech) reports will appear on the top
of the page and reports that meet a threshold will show a warning indication in the Source Info column of the report.
You can see the icon attached to several reports below. These orderings and icons will not appear in the reports page,
only the batch mode.
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Batch Mode @) Indicates a report that is likely to contain hate speech

Reports sorted by Hate Speech Score
The reports below have been assigned to you for review. When you are finished, click ane of the buttons to the right,

Below are unread reports matching your filter.

|:| Read/Unread Flag w Add to Incident Mark All Read & Grab Another Mark All Read & Done

Thumbnail Content Tags Incident
sc cre o < s 8. s ¢ o © oo o < e s o
- qlicogizoat o Sqprsm o b ;:,m i oo mwmmam'jfc:m H: ﬁl 53, "“‘:E\:I'm"lzn.ﬁcm g =
(@ Eleven Media Group FEEDIRUS ULR >eg 0% R
ctc\)cmmcmmclsmmqphm 5556 a3 ([ Eelipdicdgad vosd (s cbil3Fa44s uspmwm 58333 cabeans3[Acs [baspSn
ead More - - - > news- <|eummmf‘.~.r|a‘| %79{ . - o
fo Credible News Page,
Flectoral/Paitice Registered
Papers/Joumals Page
Link (7 Add
wifeocnsd go[gendl Edit Tags ID
S i1 FoSonErob i lod o
| ogpgplfopais [fpSepdiodimfepgecgsden oogn
Link (21
Add
cGpripgeny 2:3eSeoqp iasarypic [(Fucgosilln oycs (@) cabuedl'§ mfFfSicsnbelE Ruby orSsf [ canodeqnf, oosjmon Bifacny  Edit Tags ~
aaul,mmxs[gmﬁegmﬁ,z ource B0%%% I
Add

e Batch
Page Hate Speech Indication

5.4 Tags

A tag is a method of categorizing reports at an individual level. Whereas groups allow for clusters of reports based
whether reports require action, tags allow for categorization of reports based on a report’s qualities. In order to create
a tag, you must have permission to do so.

5.4.1 Creating Tags

1. Navigate to the Tags page of the Aggie platform in order to create/edit/delete tags.

+#AGGIE . ecings - |

Em © Configuration
8 2,285 W Users.

Tog N Color ety Oescrpton EdtorDeee

o

Hate Speech Hate speech of any kind.

Politician Politcian s responsible for post

Activist Group Posted by an activst group.

Pro-Bhuddist Postis pro-bhuddist

Pro-Musiim e Any pro-musim report. e

Tags
Page

2. Click the Create Tag button in the heard of the Tags card.
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‘‘‘‘‘‘‘‘‘‘‘

e .

20

I o
I .

Tags_Create_Butt

3. Fill out tag name (this is what is shown as the tag). Tag names can be edited after creation and will be updated
on any reports it was applied to. Tags can only be 15 characters long.

Create Tag

Tags_Form_Namge

4. Fill out tag color (this is what is shown as the tag’s background color). Tag colors can be picked using the
present color values or custom hex values. Tag color can be edited after creation and will be updated on any
reports it was applied to.

Create Tag

Tags_Form_Color

5. Fill out optional tag description (this is not shown but helps trackers understand what a tag is used for). Tag
description can also be edited after creation.
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Create Tag

Tags_Form_Desci

6. Click the Submit to finish creating your tag.

5.4.2 Deleting Tags

Removing tags will cause them to be removed from the reports they are added to. Do not remove tags that are still in
use. If a tag change must be made, edit the tag.

1. Navigate to the Tags page of the Aggie platform in order to delete tags.

Poliiian et Politician is responsible for post. s
I ety e .
— .

Tags
Page

2. Click the Trash Icon located within the same row of the tag you would like to delete.

Tags
L -
e

Politician Politician is responsible for post. s|e

Tags_Delete_Butt

3. You will receive a confirmation modal after you click the Trash Icon. Press the Confirm button to continue
with deletion.
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Tags_Delete_Con

5.4.3 Editing Tags

Editing tags will cause an existing tag and all the Reports that contain that tag to update said existing tag. This does
not remove the tag from any reports.

1. Navigate to the Tags page of the Aggie platform in order to edit tags.

+#AGGIE

Politician et Politician is responsible for post. s

Tags
Page

2. Click the Pencil Icon located within the same row of the tag you would like to edit.

Tags

2,078
,,,,,
. 13

I 0 e
,,,,,,,,,,,,,,,
1

W =

Polit Politician is responsible for post. 71®

e

— — oty 0

Tags_Edit_Button

3. The form that appears upon clicking should be populated with the tag’s previous information.
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Tags_Edit_Form

4. Fill the form with updated name/color/description. Then click submit to update the tag’s properties.

Tags_Edit_Submi

5.4.4 Adding/Removing Tags to Reports

There are two methods of adding/removing tags to reports. Tags may be added to every report selected. The second
method is adding tags to individual reports.

Method 1: Adding/Removing Tags to Many Reports

1. On the reports page (or the batch page), select the reports you would to add a tag to.
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#AGGIE o~

dsliee S e Blarmeey Gondihe

Ed il T R L 1

O Ondc minigen 0@ Welownld POPPP

.....

XXXXX Tags_Report_Sele
2. Then click the tag button on the left sidebar of the tag that you would like to add to each report. These tags

operate as toggles. If all selected reports have that tag, it will remove that tag from each report selected. If none

or only some of the reports have that tag, it will add that tag to each report selected.

#AGBIE_

[--] Py e wan e 1
3 | 1 CYME MAGAnomic it Sev Crtes,Alrd Ot and Yt Benroch Txt TRUM o 8022
. n B
-
) B aoizinge P Wl POOPY
; 6 ‘
,,,,,
o= st
K .

,,,,,

Tags_Report_Tog

3. This should add the tag to each Report that was selected. Clicking that tag button again will remove the tag from
the selected reports.
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#AGGIE =~

Tags
[
pe—
S o i

Tags_Reports_Re:

Method 2: Adding/Removing Tags to a Single Report

1. On the reports page (or the batch page), click the Edit text of the report row and tags column of the report you
would like to edit. This functionality can also be accessed through the report details page.

Tags_Report_Edit

2. The form that appears should have the selected report’s information, and an input box to add and remove tags.
Tags can be added by typing the full tag then pressing the Enter key, using autocomplete functionality, clicking
tag dropdown options. Tags can be removed using the backspace key, clicking the x on each tag, or clearing all
tags. None of these changes will take place until the Submit button has been pressed.

5.4. Tags 39



Aggie Documentation, Release 2.0

Edit Report Tags

Tags_Report_Edit

3. Click the Submit Button to finalize changes to the report’s tags.

Edit Report Tags

Tags_Report_Edit

5.4.5 Quick Removal of Tags on Single Report

1. On the reports page (or the batch page), click a tag on a report row to remove the tag from that report.
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#AGGIE s~

,,,,,

Tags_Report_Qui

2. This will result in the removal of that tag from that report.

Bn B -8
Source o |
Tags ot st | g 2 g = [ s rmans < | Sl
(o 2l L=
2,175
13
¢ - B
E 5
| ]

Tags_Quick_Rem

5.5 Groups Page Activities

5.5.1 What is an Group?

Groups are groups of one or more reports that, once verified, require an action. As Aggie aggregates reports from
different sources, tracking team members in the SMTC collect reports into groups.

5.5.2 The Groups Page

From your Aggie header page, click the Groups Tab. This will show you the groups page as indicated below.
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5.5.3 Sections of the Groups Page

* The Checkbox column: This is used to select one or more groups that some actions can be applied to.

¢ The ID# column: This column indicates the unique identification number generated for each group created.
This example starts with 003 because group 001 and 002 have been deleted.

¢ The Title column: This column shows the name given to the group and the number of reports associated with
the particular group.

¢ The Location column: This column shows the place where the group occurred.

¢ The Assigned to column: This column indicates the veracity team member who has been assigned to verify the
group for confirmation (and then escalation) or closure.

* The Status column: This column shows whether the group has been escalated or confirmed false, and closed,
or is still open and thus needs to be verified or escalated.

* The Veracity column: This shows the verification status of the group. Whether the investigations confirmed
the group to be true or false.

* The Escalated column: This column show whether a confirmed group been reported to stakeholders and em-
beds for management and resolution.

e The Last Updated column: This column tracks and indicates the time of the last activity such as editing or
updating on the group.

e The Edit/Delete Column: This column contains two tools for editing or deleting an group; to edit the group,
click the blue Pencil Icon or to delete the group click the blue small bin.

5.5.4 Creating a Group

Normally, groups are created by Trackers. However, should the need arise, verifiers can create groups from the groups
page. To do this, refer to Creating a New Group section.

1. Click the Groups tab from the header bar.
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2. From the groups page, click the blue colored Create Group tab.

Creating a Group

content/usingaggie/incident_creation.png

Last Updated Created Edit

Creating

3. Type in the Title of the group (e.g. Polling Station not open, Voter Intimidation etc), the Location of the Group
and a brief note describing the group. Set the veracity and status fields as applicable.

5.5.5 Editing a Group

Verifiers can always update the status of groups by editing them. It is recommended that you keep a log of the actions

taken while confirming or denying veracity in the notes section of a Group. To do this:

1. From the groups page, click the blue edit pencil at the end of the group row (last column).
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2. Update the group by editing appropriate sections. For example, you can edit the veracity and status of the group,
add any helpful notes or escalate the group.

5.5.6 Deleting an Group

If a veracity team member notices a redundancy in groups, they may delete an group from the Groups page. To do
this:

1. Select the group(s) you wish to delete by checking its/their respective checkbox(es).
2. Click the Delete button below the filter bar to the left.

Confirm

Groups

3. Click Confirm to delete the selected group(s).

Alternatively, you can delete an group by clicking the little bin on the last column of the group row.

5.5.7 The Group Filter Bar

With filters, verifiers can narrow down their search. In some cases, there might arise the need to search for specific
types of groups. Filters are the best way to achieve this. Below are a number of filters that can be used.
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Filtering by Assigned User

1. From the groups page, click the Assigned To menu on the filter bar.

2. Select an assignee (username) to display only the groups assigned to that verifier.
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Filtering by Status

1. Click the Status menu on the filter bar.

2. Select Open or Closed to view groups in these categories.
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Filtering by Veracity

1. Click the Veracity menu on the filter bar.

2. Select the veracity status (unconfirmed, confirmed, confirmed true etc.) to display all groups associated with
that veracity status.
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Incidents.
Escalated Incident

filtering
by Veracity

Filtering by Escalation

1. Click the Escalated? menu on the filter bar
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2. Select the escalation status (Escalated or Unescalated) to display groups accordingly.
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Filtering by Title Search

1. Type in an group title in the Enter title space on the filter bar.

2. Click Go or hit the return key to filter and display only groups that include the entered title.For example by
searching the group title “attacks”, there is a display of all groups containing this keyword.
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Filtering by Location Search

1. Type in the name of a location (town, polling station etc.) in the Enter Location text box on the filter bar.

2. Click Go to display all groups associated with that location. For example, typing in Ghana in the Location Text
box, display all groups whose location was entered as “Ghana”.
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User Management

There are three main user categories in Aggie with varying Privileges: Viewer, Monitor and Admin. The table below
indicates the privileges associated with each user category.

6.1 User privileges

6.2 Creating a New User

Only an Admin user can create a new user. To create a new user, follow the steps below.

1. Click the Settings tab.

ps Sources Analysis admin Seftings ~ @ Log out

£ Configuration

Sources Add Source
.

Media Name Creztor Keywords Tags New Warnings Enabled

% Tags

u Democrats admin democrats, biden 5 m
Unread Reports C :
reating

a New User

2. From the drop down list click Users.
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Tagged Reports
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n Creating
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3. Click on blue Create User button on the left of the page.

Create User X
Jzemame
Email
Qole
Viewer h

4. Type in the Username and the user’s email address in the first two fields.

Creating a new User

5. Select a Role (Viewer, Monitor or Admin) for the user. A user’s role determines which actions they have permis-
sion to access, as per the table in the User Privileges section.

6. Click Submit to create a new user. The user will receive an email with a link to Aggie and the user can change
their password after logging in.
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Indices and Tables

* genindex

¢ search
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