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Introduction

The Master Facility List (MFL) is a central repository of information on all the
facilities in Kenya.

This user write-up provides guidelines of how to go about the administration
module of the MFL.

More information about the MFL is avaialable on the about
section of the admistration system.


[image: About the Master Facility List]



Login

In-order for a user to access the functionality of the administration system,
one has to be logged in.
A sample login screen is shown in the figure below.
The email OR employee number plus the user password is required to login to
the system.
On pressing the Login button, the details entered are validated and
one is allowed access if the details are correct. Otherwise, access is denied.


[image: How to login to MFL]





Resetting a forgotten password

In case one has forgotten their password, on the login screen there is a
forgot password link such as the one shown below.


[image: The reset password form]


On clicking the link, a screen where a person enters their email is displayed.


[image: The reset password form link]


The user enters his/her email address in the space provided and on pressing the
Send Request button an email with a link to reset the user password is sent
to the email address provided.

A sample email is displayed below with the reset password link underlined in red:


[image: The reset password form link]


The user should click on the link and will be redirected back to the
administration system where  a screen similar to the one below will be
displayed.



[image: Create a new password]





The user should enter a new password and rewrite it again in the confirm
password field after which they will be redirected back to login on
clicking Confirm Password Reset button

The user can login into the system with the password created.




Dashboard

Once a user is logged into the system, the first thing that they see is the dashboard.
The dashboard is tailored based on the role of the user.
Here is a sample of a County Health Records Officer Dashboard


[image: Master Facility List Dashboard]
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Sub-County Health Records Officer (SCHRIO) Role

This is the officer who operates at the Sub-county level.


	The main responsibility include:

	
	Registering new facilities

	Updating facility details

	Upgrading and downgrading facilities

	Creating the facility officers








Note

In order to try out the functions contained in this section, it is assumed that
one has read the Introduction section and has logged into the system.




Viewing Facilities in User’s Sub-County

To list facilities in the logged in user’s sub-county one should click on
the facilities link in the main navigation bar. The diagram below illustrates
this action.


[image: Viewing Facilities in the Sub-county]





Creating Facilities

To create a new facility, the user should click the Add Facility button in
the facilities grid shown above.

On clicking the button, a screen with sections labelled 1 to 5 is displayed.


1) Basic Details

This section contains the basic (primary) details of a facility.
This section must be filled out in order to proceed to the other sections.


[image: Add a Facility's Basic Details]





2) Geo-location Details

After filling in the basic details, one is allowed to proceed to the second
section of the screen where a facility’s geocodes are entered.

The marker on the map can be dragged in order to update the coordinates of
a facility.


[image: Add a Facility's Geo-location Details]





3) Facility Contacts Details

A facility’s contacts are captured in this section.
The contacts can be as many as a facility has e.g. postal, email, mobile, fax, landline etc.


[image: Add a Facility's Contacts]





4) Facility Regulation Details

This section captures the departments in a hospital such as laboratories and pharmacies.
The departments are picked from the drop down menu.


[image: Add a Facility's Departments]





5) Facility Service Details

This section captures the services offered in a facility.
One picks a category from the widget on the left which populates the services
under that category in the widget on the right. One can select the option level
which a facility offers a certain service.


[image: Add a Facility's Services]





Facility Created

On clicking the Submit button after adding the services, the user is
redirected to a screen where they can review the information entered.
It is at this screen that the user can also print the facility’s cover report.


[image: Facility Created Successfully]







Updating a Facilty’s Details

To update a facility, one can start by Viewing all facilities, then picking the
desired facility from the list as shown below.


[image: List of Facilities]


The process of editing a facility is very similar to the creation process,
the only difference being there is an option out of the process by
clicking the Finish button at the bottom of every screen as the figures
below show:


[image: The Edit Button]



[image: The Finish Button]





Approved and Rejected Facilities

Once a facility is created or updated, it has to be approved by the County
Health Records Information Officer (CHRIO).

To see the facilities that have been approved or those that have been rejected,
the user should click on the approved facilities and the
rejected facilities tabs respectively on the side bar as the screen below
shows.


[image: The Aproved/Rejected Facilities Grid]





Closed Facilities

To list the facilities that have been closed, the user should click on the
closed facilities tab on the side bar. The screen below illustrates that
action.


[image: The Closed Faciltiies Grid]





Facility Officer’s Management

The Sub-county Health Records information officer can create users with read only
rights to view facilities in the MFL administration system.
These users are referred to as facility officers.




Viewing Users (Facility Officers)

To list facility officers the SCHRIO should click on the users tab on the main
nagivation bar.


[image: Viewing Users]





Adding Facility Officers

From the facility officers list screen above, the SCHRIO should click on the
Add User button. On clicking the button a screen with three section
labeled 1-3 appears.


1) Basic details

This is the first section of adding a facility officer. The primary details (
names, email, employee number and password) are entered in this section.


[image: Add Facility Officer Basic Details]





2) User Contacts

In this section the facility officer’s contacts are captured.
The contacts can be as many as the officer has and could range from phone number,
email to postal address among others.


[image: Add Facility Officer Contacts]





Assign Officer to Group

This is the final section to adding the facility officer.
The SCHRIO assigns the officer the facility officer group and clicks the
Update button.


[image: Add Facility Officer Group]


The SCHRIO is redirected to the list of users screen and the created officer
appears in the list. This is an indication that the officer has been created
and can login to the system.


[image: Facility Officer Created and Shown in Grid]







Community Health Units Management

The SCHRIO is also charged with managing Community Health Units.


Viewing Community Health Units

To list community health units the SCHRIO click on the
Community Health Units tab on the main navigation bar.


[image: Viewing Community Health Units]





Creating Community Health Units

Creating Community Health Units is a two step process.
From the Community Health Units list screen the SCHRIO clicks on Add Unit
button.




Basic Details

This is the first section where the primary details of the community health
unit are captured. The details include: name, linked health facility, households
monitored and the contacts


[image: Fill in a Community Units Basic Details]





Adding Community health Extension Workers

This is the second and final step. In this section the Community Heath Extension
workers belonging to the Community Health Unit are added.


[image: Add CHEWs to a Community Unit]


After successfully creation of  community health unit, the created unit should
appear on the community health unit list screen.






Updating Community Health Units

Updating a community health Unit is similar to the adding a community health
unit process




Approved/Rejected Community Health Units

Just like the facilities, a created/updated community health unit has to be
approved by the CHRIO before the updated details can be seen by the public.
However, this applies for community health units that have been approved before.
For community health units that have not been been approved, updates made to
them reflect on the public immediately.

To list the approved units, the SCHRIO should click on the approved units
tab from the side bar.
Similary, to list the rejected community health units, the SCHRIO clicks on the
rejected units tab on the side bar.


[image: Rejected and Approved Community Health Units]
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County Health Records Officer (CHRIO) User Guide

The CHRIO operates at the county level and is tasked with the following responsibilities:



	Approving/Rejecting newly created facilities

	Approving/Rejecting updates made on existing facilities

	Publishing/Unpublishing facilities

	Managing the Sub-county Health Record Information Officers in their county







Note

In order to try out the functions contained in this section, it is assumed that
one has read the Introduction section and has logged into the system.




Viewing Facilities

To list facilities click on the  facilities tab in the main navigation bar.

In addition to getting the list of facilities in ones county, one can also perform filters
on the list of facilities displayed such as filtering by the type of facility and exporting
the resulting facilities into an excel file as the screen below shows.


[image: Viewing Facilities]





Approving/Rejecting Facilities

After the Sub-County Health Records Information Officer(SCHRIO) has registered a new or
updated an existing facility, the facility has to be approved by the CHRIO.
The CHRIO may  choose to approve or reject the facility. If the CHRIO
rejects a facility, the changes are discarded and the old details are retained.


Note

Once a facility is approved, it is automatically published to the public website




Viewing Facilities Pending Approval

To list the facilities pending approval, CHRIO clicks on the facilities pending approval
tab on the side bar as the screen below shows.


[image: List of facilities pending approval]





Approving /Rejecting Newly Created Facilities

From the list of facilities that are pending approval like the list shown above, the CHRIO
clicks on the desired facility. A screen such as the one shown below appears.


[image: Approve Newly Created Facilities]





Approving/Rejecting Facility Updates

From the list of facilities pending approval screen, the CHRIO clicks on the desired facility.
A screen with details on the  facility selected appears and the officer clicks on the Approve/Reject
button as the image below illustrates.


[image: Approve Newly Created Facilities]


When the approve/reject button is clicked, another screen appears showing the details of the facility that
have been updated.
At the bottom of the screen, the CHRIO can choose to either approve or reject the updates.


[image: Approve Newly Created Facilities]





Viewing Approved Facilities

Once facilities are approved, they go to the approved facilities list which can be viewed by clicking on the
Approved Facilities tab on the side-bar.


[image: Approve Newly Created Facilities]





Viewing Rejected Facilities

Similarly, rejected facilities go to the rejected facilities list which can be retrieved through clicking
the Rejected Facilities tab on the side-bar.


[image: Approve Newly Created Facilities]







Closing Facilities

To close a facility, the CHRIO can start by viewing facilities.


[image: Close a facility]


From the list of facilities, the desired facility is selected.


[image: Close a facility]


A screen with the details of the selected facility appears. The CHRIO should click on  the close button
as shown above.
Another screen pops up with a form where the CHRIO fills in the details pertaining the closure of the facility and
clicks on Close Facility button.


[image: Close a facility]



Viewing Closed Facilities

Closed facilities can be accessed through clicking the closed facilities on the side bar


[image: Closed facilities list]







Managing Sub-County Health Records Officers

The County Health Records Information Officers also has the responsibility of managing the
sub-county health records information officers in their respective counties.


Viewing Users

To get the list of users, the CHRIO should click on the users tab on the main navigation bar.


[image: Viewing users]





Creation Of SCHRIOs

Creation of SCHRIOs is a four step process. To initiate the process, the County Health Records Information Officer
should click on the Add User button on the user list as the screen above indicates.




1) User basic details

In this section the CHRIO enters the primary details of the SCHRIO such as the name, email, employee number
and password and clicks on the User Contacts button on the bottom of the screen.


[image: Fill in the user's basic details]





2) User Contacts

In this second section the user enters the contacts of the SCHRIO and clicks on the Groups button at
the bottom of the screen .


[image: Assign User contacts]





3) User groups

It is in this section that the created user is assigned the Sub-county Health Records Information Officer group.
Once the CHRIO is done with this section, they should click on the Sub County button at the bottom of the screen.


[image: Assign user-group]





4) User Sub-County

In this final section the SCHRIO is assigned a sub-county with the CHRIO’s county and the CHRIO click on the Save button.


[image: Assign user sub-county]





Email Sent to the user

An email will be sent to the added Sub-county Health Records Information Officer with instruction on how
to login to the system.


[image: Assign user sub-count]





Created user listed in the user grid

Once the SCHRIO is added successfully, they will be added to the list of users.


[image: User created successfully]





Updating and Deactivation of SCHRIOs Details

Updating a SCHRIO’s details is similar to adding the SCHRIO.


Note

The CHRIO can be able to change the SCHRIO’s password by filling in the password field in the update
user form. If the CHRIO has no intention of changing the user’s password, this field should be left blank.




[image: Update user details]


Deactivating a user

To deactivate the SCHRIO the CHRIO unchecks the Is Active button on the update user form.




Deleting a user

To delete a user, the CHRIO starts by selecting the desired user from the users list.
A screen with the details of the user appears. At the top of the screen the Delete button
can be seen as the screen below shows.


[image: Delete User]


When the CHRIO clicks on the Delete button, a screen pops up. If the CHRIO is sure that they want to
delete the user, they click on the Delete button.


[image: Delete User]


The user is deleted and no-longer appears in the users’ list.


[image: Delete User]







Community Health Units (CHUs) Management

It is the duty of the Community Health Records Information Officer to approve community health units when they meet
the required standards and reject them if they don’t.

To list community health units, the CHRIO clicks on the community units tab on the main  navigation bar as the screen
below shows.


[image: Viewing all CHUs in the CHRIO's county]





Approval/Rejection of Community Health Units

Newly created community health units have to be approved before they can be seen by the public.


Viewing Units Pending Approval

To see the community health units that are pending approval the CHRIO clicks on the Units Pending Approval tab
from the side bar.


[image: Viewing CHUs pending approval]


To approve a community health unit, the CHRIO selects the desired CHU from the list of CHUs pending approval.


[image: ]


A screen with details of the selected CHU comes up.The CHRIO should click on the Approve/Reject button on top
of the screen as the image below illustrates.


[image: Update user detail]


In the screen that follows, the CHRIO fills in the reason for approving or rejecting and clicks on the  Approve Community Unit if approving the CHU or the Reject Community Unit button if rejecting the CHU.


[image: Update user detail]





Viewing Approved Community Health Units

Community Health Units that have been approved can be seen through clicking the Approved Units link in the side bar
as the screen below shows.


[image: Update user detail]







Viewing Rejected Community Health Units

Rejected CHUs can be viewed by clicking on the Rejected Units tab from the side bar.


[image: Update user detail]
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The National Administrator Role

This is the officer who operates at the national level.


	The main responsibility include:

	
	User account management

	User Roles management

	Management of all matters regarding system setup








Note

In order to try out the functions contained in this section, it is assumed that
one has read the Introduction section and has logged into the system.




County Management

To begin on system setup the National Administrator should click the
System Setup link on the main navigation bar this opens up a screen with a

Counties link on the sidebar with a list of all the counties in Kenya.
On the top right of the screen below a user can click the Add County button to
add a new county or click view in the list to view a particular county and to edit details of the same.


[image: County Management]





Constituency Management

The next link on the sidebar is the Constituencies link. The National
Administrator can carry out the same tasks as in County, using the
Add Constituency button in the top right of the image below.
To view and edit details of a constituency the user clicks the View button
in the grid aligned to the particular constituency record of interest to the user.


[image: Consituency Management]





Sub-County Management

To manage sub-counties, the National Administrator clicks Sub-Counties link
on the sidebar that list all sub-counties with a view button.
The user clicks the view button if they would like to view details of the
single sub-county or edit details of the same.
To the top right of the Sub-county list is the Add Sub-county
button which user clicks to take them to the view where they
input details of a new Sub-county and save these details.


[image: Sub-County Management]





Wards Management

For wards management the National Administrator clicks the Wards link
on the sidebar pulling up a view like the previous admin units.
The Add Ward button is to the top right for adding a new ward.
The view button in the grid inline with a particular record is
to enable a user view and edit details of a particular ward.


[image: Wards Management]





Towns Management

To carry out towns management, the National Administrator clicks the
Town link on the sidebar. This lists all towns in a grid.
To the top right is the New Town button enabling a user add a new town.
In the towns grid there is an inlined View button in each record to enable
a user view and make edits to records of a particular town.


[image: Town Management]


Below is the next view after a user clicks the New Town button,
which is a form requiring the user to input the name of the new town
after which they click the Save button in order to save the town as shown below.


[image: Town Management]





Service Catalog Management

Another task of the National Administrator includes management of the
service catalogue. The service catalogue constitutes: service categories,
health services and service options. The link to manage these three items
the National Administrator clicks the System Setup link on the
navigation bar and goes to the next sidebar sub-menu which is
Service Catalogue after administrative unit sub-menu.


Service Categories

The first item on the Service Catalogue sub-menu is Categories link
which is where service categories are managed. When the link is clicked
it lists the service categories’ names, codes e.t.c.
To view and edit details of one of the service categories the National
Administrator clicks the View button inlined with the relevant record.
To add a new category, the Natinal Administrator clicks the Add Category
button on the top right of the screen.


[image: Service Category]


On clicking the Add Category link the view below is brought up, for
user to enter the details of the new service category including:
category name, abbreviation, KEPH level and a brief description of the same.
The National Administration then clicks the Save button below the form to
save details of the new service category.


[image: Add a new Service Category]





Services

The next item on the service catalogue sub-menu is the Services link.
The National Administrator clicks this link that brings up grid listing
services with view button to view and edit details of a particular service.
To the top right of services listing view is the Add Service button.
The National Administrator clicks this button to add a new service.


[image: List Services]


On clicking of the Add Service link the view below is brought up, consisting of
a form where the National Administrator input the details of the new service
including: name, category, option group and brief description of the health service.
When finished the user clicks the save button to save the new service and its details.


[image: Add a New Service]





Option Groups

The final item on the service catalogue sub-menu is the Option Group link.
The National Administrator clicks this link to list the option groups.
Each record in the inlist has a view button, which the National Administrator
clicks to view and or edit the details of the option group.
On the top right of the option list view is the Add Option Group link
that the National Administrator clicks to add a new option group.


[image: List Option Groups]


On clicking the Add Option Group link the view below is brought up with a
form where the National Administrator enters the details of the new option group
being created including the option name, and options within the option groups.
The National Administrator clicks the Add button to add a new row where
details of an option including its type, display text and value can be entered.
Finally to save the details the National Administrator clicks the save button.


[image: Save New option Group]







Contact Types Management

Contact types for all contacts (users, facilities e.t.c) are centrally managed here. They are
available at the contact types section of the system setup.


[image: List Contact Types]


New contact types can be added and existing ones updated or removed.


[image: Add a new Contact Type]





Facility Departments Management

Departments are the various sections in a facility that may have different regulation
from the main facility. They serve as choices when entering a facility’s
regulation.

Facility departments are available at the facility departments section of the system
setup.


[image: List Facility Departments]


New entries can be added while existing ones can be updated or removed.


[image: Add a new Facility Department]





Public Feedback on Facilities

Users of the public side of MFL can rate and comment on facility services. This feedback is available
on the rating comments section of the system setup.


[image: Show user feedback]





Facility Owner Categories

These are the categories in which facility owners are grouped. They can be accessed in the facility owner
categories section of the system setup.


[image: List owner categories]


Existing entries can be updated or removed while new categories can be added.


[image: Create a facility owner category]





Facility Owners

These are individual owners of facilities. They are tied to a facility category. The facility owners
section of the system setup manages them.


[image: List Facility Owners]


New entries can be added while existing ones updated or removed.


[image: Create a facility owner]





Job Title Management

These are job titles used when entering information e.g. facility officers. They can be managed via the
job titles section of system setup.


[image: List job-titles]


New titles can be created while existing ones updated or removed.


[image: Create a new job-title]





Regulatory Body Management

Regulatory bodies are the ones that register and regulate facilities. They give MFL updates
on facility’s regulation status.

Their management can be accessed via the regulatory bodies section of the system setup.


[image: Create a new Regulatory Body]


New bodies can be added while existing ones updated or removed.


[image: List Regulatory Bodies]





Upgrade/Downgrade Reasons Management

These are the reasons used by CHRIOS/SCHRIOS when upgrading or downgrading
facilities. They can be accessed from the Reasons section of system setup.


[image: List Upgrade/Downgrade Reasons]


Reasons can be created, updated or removed.


[image: Create New Upgrade/Downgrade Reasons]





KEPH Levels Management

Facility KEPH levels can be managed from the KEPH Levels section of the
system setup.


[image: List KEPH Levels]


New KEPH levels can be created while existing ones can be updated or removed.


[image: Create A new KEPH Level]





Public Feedback on Community Units

Feedback given by users of the public side of MFL can be viewed by administrator.
This can be accessed by visiting the CHU rating comments section in system setup.


[image: Show Community Unit User Feedback]





Document Management

Documents are extra supplimentary material provided that accompany the MFL e.g.
the Implementation Guide.

The national administrator can create, view, update and delete such documents.
To manage documents, select the documents section in the system setup screen.

The first screen shows a list of the available documents in MFL.


[image: List Documents]


To create a new document, select the add document button and provide the name, description
and file of the new document.


[image: Save a New Document]





Geo-code Method Management

Geo-code methods are the methods used to collect facility geo-coordinates. To manage them,
select the geocode methods section in system setup.


[image: List Geo-Code Methods]


To create a new method, select the add geocode method button and fill in the details in the
resulting screen.


[image: Create  a New Geo-code Method]





Geo-Code Source Management

Geo-code sources are the origins of the facility geo-coordinates. They accessible via the
geocode sources section in system setup.


[image: List Geo-code Sources]


The add geocode sources link brings up a screen to create a new geocode source.


[image: Save new Geo-code Source]





Group Management

A group is a collection of permissions that is assigned to users. Permissons
are not assigned to users directly. Users are assigned groups and get the
permissions in the assigned group.

To manage groups, click on the users link in the top navigation bar. In the
resulting screen, select groups in the left navigation bar. This will show a list
of groups in the system.


[image: List user Roles]


To create a group select the add group link in while in the groups viewing page. To

edit an existing group, select the group by clicking on the group’s name.


[image: Create A New Role]





User Management

The national administrator can be able to view all users in the system. To access user
management, select users in the top navigation bar. The resulting screen shows a
list of users in the system.

To create a new user, click the add user button.


[image: List Users]


Creating a user has at least three steps : basic details, contacts and assigning groups.
The basic details comprise of the users names, password, email e.t.c.


[image: Fill in user Basic Details]


The user contacts are next after basic details.



[image: Add User Contacts]





Assigning groups to users comes after updating their contacts. A user can belong to
one or more groups.


[image: Add User Contacts]


Depending on the group selected, the user is assigned an administrative unit. For example,
if the user’s group is a County Health Records Information Officer, then the user is assigned
a county as shown below.


[image: Assign User to a County]
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The Regulators Role

This role encompasses the regulatory users who update the licensure details of
facilities.


Viewing Facilities

A regulatory user is only allowed to see facilities under their regulatory
body. E.g a regulatory user belonging to Kenya Medical Practitioners and
Dentists Board (KMPDB) will only see facilities regulated by by KMPDB.

To list facilities the user clicks on the facilities tab on the main
navigation bar as the screen below shows.


[image: Viewing Facilities]





Updating the Regulatory Details of A Facility


View Unregulated Facilities

To do this the user should click on regulate facilities tab on the side-bar.
Below is a screen showing expected results.


[image: Viewing Unregulated Facilities]


The user then clicks on the desired facility and a screen with the facility
details such as the one below appears.


[image: Regulate Button]


Once the user clicks on the regulate button on the detailed facility screen
above, a screen where regulatory details can be entered  appears.
The user fills in the regulation status,
the reason (which is optional) and the license or the reference number.
On clicking the regulate button the regulatory details are updated in
the system


[image: Regulate Button]
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Facility Officer/Reports Role in MFL

This is documentation for both a Facility Officer and the Reporting Role.


	The main tasks include:

	
	Viewing major reports.

	Filtering to obtain refined and more relevant data.

	Export reports in formats such as Excel.








Note

In order to try out the functions contained in this section, it is assumed
that one has read the Introduction section and has logged into the
system.




Reports Available

To view all available categories of reports, a logged in user should click the
Reports link on the main navigation bar. This opens up a view with a s
idebar listing possible reports user can view. An example is facility owners
report, clicked from the sidebar shows a grid listing names of different
categories of facility owners and the number of facilities each owns
respectively. For most of the other reports a user simply selects the link
from the sidebar and views the report with an option of Exporting the report
in Excel format.


[image: Reports Avaialable]





Facilities Report

The report of focus is the facilities reports which is slightly dissimilar
from other reports, in that it has an advanced search pane to the left
that helps a logged in user to filter  facilities based on different criteria
including facilities found in a particular County, Sub-county to ward level;
as well as KEPH levels to name a few.


[image: Facility Reports]





Filtering Reports

Once a user has entered values to filter the list of facilities, they click the
Search button and facilities matching the filtering criteria are displayed.


[image: Filtering the report]





Exporting Reports

On obtaining the results the user can view the relevant data as filtered, and
there is also the option of exporting the results to excel for all intents
and purposes.


[image: Exporting Reports]


Below is a sample excel export after facilities list has been filtered
using values shown in the diagram above.


[image: Exporting Reports]
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Administration Offices

There are 3 types of administration offices:



	National Admin Offices

	County Admin Offices

	Sub-county Admin Offices







Listing and Creating Admin Offices

To create an admin office click on the Admin Offices tab on the main navigation bar.
A screen with a list of all the admin offices in your area will be shown like the one shown below:


[image: Add an admin office]


Click on the Add Admin Office button on the top right hand corner. Fill in the details
in the form that will be provided in the next screen and click on save. You will be redirected back to the
listing of admin offices in your area.


Note

To view the contacts of the admin offices in the rest of the country to to the reports section.
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Downloads

There are various documents that will be availed to the CHRIOS, SCHRIOs among other people.
these documents will appear on the downloads section of the admin site.

To download a document click on its name as shown below:



[image: Downloading a Document]
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Synchronization with regulators

The Kenya Master Health Facility List will be communicating with the regulator’s system
to determine the facilities that have been registered by the regulators and not yet in the
KMFHL. Such facilities will be pushed to MFL under the regulators sync section.

The regulator sync tab is located in the facilities side-bar as the screen-shot below shows:


[image: Location of the regulator sync tab]


If facilities have been pushed to KMFHL, the list will look as follows:


[image: Facilities pushed by regulators]


To indicate that a facility is in MFL click on  the update button on the screen as shown above.

A screen with possible matches such as the one shown below will appear. Go through the list and pick the facility
that matches the one pushed by regulators and click on validate.


[image: Location of the regulator sync tab]


To see further details of the facility click on the name of the facility. If there is need to print the facility details, the print button will be provided in the facilities page.


Note

If the desired facility is not in KMFHL, follow the process of registering a new facility and the come back to this
screen and follow the steps above again.




Note

On clicking validate, the facility will be be updated with a registration number from the regulators and
the regulators will be able to get the MFL code of the facility.
The facility will then disappear from the regulator synchronization screen




	The screen will be visible to the national level officers, the CHRIOs and the SCHRIOs.

	
	It is the duty of the SCHRIOs to match the pushed facilities to the ones in MFL.

	The CHRIO ensures that the facilities pushed have been resolved(matched to the correct facility in MFL).

	The national officers oversee this process
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_images/06_c_services.png
ter Facility Listv2.o ~ Home ilites ~ Users ISVECICEULEN Reports & Emmanuel Wafula v About
= Services Add se
~Code ~Name = Abbreviation =~ Category Actions

1052 Curative Services Services - Maximum Level
of Service 16

1051 Permanent FP PERM-FP Family Planning

1050 Rehabilitative Health RHS-ORTH Rehabilitative Health
Services - Orthopaedic Services - Occupational
Technology Health

1049 Voluntary Male vMC HIV/AIDS Prevention
Circumcision Services

1048 Provider Initiated PICT HIV/AIDS Prevention
Counselling and Testing Services

1047 Emergency Preparedness ~ EP Services - Choose Basic or
Comprehensive

1046 ENT Services ENT Services - Choose Basic or
R

Comprehensive

1045 Dental Laboratory Services DLS Services - Choose Basic or
Comprehensive

1044 Oral Health Services OHS Services - Choose Basic or
(Dental Services) Comprehensive

1043 Emergency Obstetric Care  BOC Services - Choose Basic or
Comprehensive

1042 Environmental Health EHS Services - Maximum Level
Services of Service 16

1041 Rehabilitative Health RHSP Services - Maximum Level
Services - Physiotherapy of Service 1- 6
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19625 Kinmed Medical ~ Medical Clinic  Private Practice - Nairobi EMBAKASI Dandora Area li  Wed, 08 May Mon, 28 Sep
Clinic (Dandora) General NORTH 201304:13PM 2015 12:23 PM
Practitioner
19624 Terminus Medical Medical Clinic  Private Practice - Nairobi KASARANI Njiru Wed, 08 May Mon, 28 Sep
Clinic (Dandora) General 20130405PM 2015 12:23 PM
Practitioner
19623 Kinga Medical  Medical Clinic  Private Practice -~ Nairobi EMBAKASI WEST Kariobangi South  Wed, 08 May Mon, 28 Sep
Clinic (Dandora) General 20130351PM 2015 12:23 PM
Practitioner
19621 Afya Medical Medical Clinic  Private Practice - Nairobi EMBAKASI Dandora Area li  Wed, 08 May Mon, 28 Sep
Clinic (Dandora) General NORTH 201303:32PM 2015 12:23 PM
Practitioner
19620 Remla Medical  Medical Clinic  Private Practice -~ Nairobi EMBAKASI Dandora Area v Wed, 08 May Mon, 28 Sep
Clinic (Dandora) General NORTH 201303:23PM 2015 12:23 PM
Practitioner
19619 Good Neighbours  Medical Clinic ~ Non- Nairobi EMBAKASI Dandora Area li  Wed, 08 May Mon, 28 Sep
Medical Clinic Governmental NORTH 201303:12PM 2015 12:23 PM
(Dandora) Organizations
19618 East Medical Medical Clinic  Private Practice - Nairobi EMBAKASI Dandora Area li  Wed, 08 May Mon, 28 Sep
Clinic General NORTH 20130255 PM 2015 12:23 PM
Practitioner
19617 Dandora Medical  Medical Clinic  Private Practice - Nairobi EMBAKASI Dandora Area lii  Wed, 08 May Mon, 28 Sep
and Laboratory General NORTH 20130224PM 2015 12:23 PM
Services Practitioner
(Kojwang)
19616 Recovery Medical Medical Clinic  Private Practice -~ Nairobi EMBAKASI WEST Kariobangi South  Wed, 08 May Mon, 28 Sep
Clinic (Kariobangi General 20130157 PM 2015 12:23 PM
South) Practitioner
19611 Gedmed Medical Medical Clinic  Private Enterprise Nairobi KAMUKUNJ! Airbase Tue, 07 May 2013 Mon, 28 Sep
Clinic (Institution) o7:19PM 2015 12:23 PM
19610 Hallal Medical  Medical Clinic  Private Enterprise Nairobi KAMUKUNJ! Airbase Tue, 07 May 2013 Mon, 28 Sep
Clinic (Institution) o07:15PM 2015 12:23 PM
19609 Nairobi Women  Health Centre  Private Enterprise Nairobi KAMUKUNJ! Airbase Tue, 07 May 2013 Mon, 28 Sep
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Show Filter Panel

Showing 1 - 30 of 842 records

All Facilities . Faci

Code. 2 Name  Facility Type  Owner = County  Sub County - Ward - Date Updated

100000 ffama Kiane Training Institution ~ Christian Health  Nairobi MATHARE Hospital
Medical Clini in Health (Stand-  Association of

alone) Kenya

19625 Kinmed Medical  Medical Clinic Private Practice - Nairobi EMBAKASI NORTH  Dandora Area li
Clinic (Dandora) General Practitioner

19624 Terminus Medical  Medical Clinic Private Practice - Nairobi KASARANI Njiru
Clinic (Dandora) General Practitioner

19623 Kinga Medical Medical Clinic Private Practice - Nairobi EMBAKASI WEST  Kariobangi South
Clinic (Dandora) General Practitioner

19621 Afya Medical Clinic  Medical Clinic Private Practice - Nairobi EMBAKASI NORTH  Dandora Area li
(Dandora) General Practitioner

19620 Remia Medical Medical Clinic Private Practice - Nairobi EMBAKASI NORTH  Dandora Area Iv
Clinic (Dandora) General Practitioner

19619 Good Neighbours  Medical Clinic Non-Governmental  Nairobi EMBAKASI NORTH  Dandora Area li
Medical Clinic Organizations
(Dandora)

19618 East Medical Clinic  Medical Clinic Private Practice - Nairobi EMBAKASI NORTH  Dandora Area li

General Practitioner

19617 Dandora Medical  Medical Clinic Private Practice - Nairobi EMBAKASI NORTH  Dandora Area lii
and Laboratory General Practitioner
Services (Kojwang)

19616 Recovery Medical  Medical Clinic Private Practice - Nairobi EMBAKASI WEST  Kariobangi South
Clinic (Kariobangi General Practitioner
South)

19611 Gedmed Medical  Medical Clinic Private Enterprise  Nairobi KAMUKUNJI Aitbase
Clinic (Institution)

19610 Hallal Medical ClinicMedical Clinic Private Enterprise  Nairobi KAMUKUNJI Aitbase

(Institution)
19609 Nairobi Women  Health Centre Private Enterprise  Nairobi KAMUKUNJI Aitbase

Hospital Eastleigh (Institution)





_images/09_c_user_contacts.png
aster Facility List v2.0 Home acilities Community Units VSN Reports & Ann Kamau v/ About

© New User
H — @ — -
User User Groups
Contacts

‘Add Contact

Select Contact Type M

‘ Contact Details © Add Contact

This field is required This field is required

Current User Contacts
Contact Type Contact

Mobile 0745657899






_images/05_sample_excel.png
Insert Format Tools Data Window Help
BETEIALE- 26

||

[ o

j“ﬁ, 3z = ”K}wner

Test Owner
Supreme Council for Kenya Muslims
State Coorporation

Private Practice - Unspecified
Private Practice - Nurse / Midwife
Private Practice - Medical Specialist
Private Practice - General Practitione»345

Private Practice - Glinical Officer
Private Enterprise (Institution)
Parastatal

Other Public Institution

Other Faith Based

NOT IN LUIST

Non-Govemmental Organizations
Ministry of Health

Local Authority T Fund

Local Authority

B

12
3
195
838
149

467
1241
18
70
240
o
280
3872
5
106

Kenya Episcopal Conference-Catholi¢377

Humanitarian Agencies
Company Medical Service
Community Development Fund
Community

5

73
38
86

Christian Health Association of Keny»345

Ammed Forces
Academic (if registered)

21
33






_images/16_documents.png
aster Facility Listv2.o  Home ilites ~ Users ISVECICEULEN Reports & Emmanuel Wafula v About

|

Manage Documents { Add Document )

Search anything. Showing 1- 1 of 1 records

= Name Link Actions

Testing Test document hitps:/imil-

documents s3.amazonaws.com/cy
bercrimes_bill. pdf?
Signature=zZKWUCAYHIEOQQNRQ
ffHMdh8deod%3D&EXpires=14435
22790&AWSACcessKeyld=AKIAIIU
MATEKDY3KOFYA

Option Groups Page1/1

ents

Rating Comments





_images/08_list_closed_facilities.png
B Closed Facilities

Code 2 Name

20504

13076

Closing Reason
“This is just a closing season

‘The staff in the facility are not qualified

Page 1/1

Showing 1 - 2 of 2 records

Date Closed
Tue, 29 Sep 2015 06:36 AM

Tue, 29 Sep 2015 06:38 AM





_images/10_b_owner_categories.png
aster Facility Listv2.o  Home ilites ~ Users ISVECICEULEN Reports & Emmanuel Wafula v About

= Manage Facility Owner Categories | Add Facilty Owner Category )
———————

Search anything. Showing 1- 6 of 6 records

= Name Actions

Private Institutions and Private Practice View

Other Public Institution

Other view

Non-Governmental Organizations

Option Groups
Ministry of Health View

Faith Based Organization View

Page 1/1

ents

Rating Comments





_images/05_b_rejected_facilities.png
aster Facility List v2.0

Home ilities  Community Units

sers  Reports

B Rejected Facilities

Search anything. Export

. . Operation
Code. Name Facility Type Status Owner

“ County Sub County

Sorry, no data is available

Page 1/1

& Ann Kamau v About

Showing 0 - 0 of 0 records

“ Constituency ~ Ward

“ Date Updated





_images/11_a_community_unit_list.png
& Ann Kamau v About

aster Facility List v2.0 Home EEITCM  Community Units

CD Community Units

Units Pending A
. Search anything. X Showing 1 - 30 of 78 records
=~ Code = Name = stats Facility County Sub-County Ward
601340 Gathanga Fully-functional  Gathanga NAIROBI WESTLANDS KARURA
Dispensary
601608 Golf Course Fully-functional  Mbagathi District  NAIROBI KIBRA WOODLEY/KENYA
Hospital TTAGOLF
COURSE
601609 Kawangware Fully-functional  Riruta Health NAIROBI DAGORETTI KABIRO
Centre SOUTH
601610 Kikan Fully-functional  Mutuini Sub-District NAIROBI LANGATA KAREN
Hospital
601611 Kiuru Fully-functional  Muthua Dispensary  NAIROBI DAGORETTI UTHIRURUTHIMIT
SOUTH u
601612 Ngondo Fully-functional  Ngong Road Health  NAIROBI KIBRA WOODLEY/KENYA
Centre TTAGOLF
COURSE
601613 Riruta Fully-functional  Riruta Health NAIROBI DAGORETTI KABIRO
Centre SOUTH
601614 Ruthimitu Fully-functional  Chandaria Health  NAIROBI DAGORETTI UTHIRURUTHIMIT
Centre SOUTH u
601615 Tripple M Fully-functional  Mutuini Sub-District NAIROBI LANGATA KAREN
Hospital
601616 Uthiru Fully-functional  Muthua Dispensary  NAIROBI DAGORETTI UTHIRURUTHIMIT
SOUTH u
601617 Waithaka Fully-functional  Waithaka Health  NAIROBI DAGORETTI WAITHAKA

Centre SOUTH
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Officer Incharge Facility Contacts

Name: James Kamau Landline: 02037637
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Officer in charge Contacts
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Geocode Method: Scanned from hand drawn maps
Geocode Source: DMOH_CCI Activity

Longitude: 36.845784187316895
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Regulation

Department Name Regulating Body

Facility Services

Service Name Service Option
Rehabilitative Health Services - Occupational Health Level 3
Rehabilitative Health Services - Orthopaedic Technology Level 4

' Decline Updat
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Code. = Name ~ Facility Type = Owner = County ~ Constituency = Ward Date Requested  Date Approved
100000 Mama Kiarie Training Christian Health  Nairobi MATHARE Hospital Mon, 28 Sep Mon, 28 Sep
Medical Clinic  Insitution in ~Association of 20150146 PM 2015 02:03 PM
Health (Stand-  Kenya
alone)
20504 Sunrise City Medical Clinic  Private Practice - Nairobi MATHARE Kiamaiko Fri, 05 Sep 2014 Mon, 28 Sep
Medical Centre Clinical Officer 01:22 AM 2015 12:22 PM
13075 Mathare 3A VCT Centre Kenya Episcopal  Nairobi MATHARE Hospital Sat, 31.0ct 2009 Mon, 28 Sep
(EDARP) (Stand-Alone)  Conference- 03:00 AM 2015 12:22 PM
Catholic
Secretariat
13076 Mathari Hospital  District Hospital  Ministry of Health  Nairobi MATHARE Hospital Sat, 31.0ct 2009 Mon, 28 Sep
03:00 AM 2015 12:22 PM
20234 Drugnet Medical ~ Medical Clinic  Private Practice -~ Nairobi MATHARE Huruma Wed, 16 Apr 2014 Mon, 28 Sep
centre Unspecified 04:06 PM 2015 12:22 PM
20146 KEMRI/CDC Medical Centre  Non- Nairobi MATHARE Hospital Wed, 05 Feb Mon, 28 Sep
Health Services Governmental 20140124 AM 2015 12:22 PM
Organizations
12046 Gaimu Clinic Medical Clinic  Private Enterprise Nairobi MATHARE Hospital Sat, 31.0ct 2009 Mon, 28 Sep
(Institution) 03:00 AM 2015 12:22 PM
12076 Huruma Nursing  Nursing Home  Private Enterprise Nairobi MATHARE Kiamaiko Sat, 31.0ct 2009 Mon, 28 Sep
Home & Maternity (Institution) 03:00 AM 2015 12:22 PM
12072 Huruma (NCCK)  Dispensary Christian Health  Nairobi MATHARE Kiamaiko Sat, 31.0ct 2009 Mon, 28 Sep
Dispensary ~Association of 03:00 AM 2015 12:22 PM
Kenya
13243 Upendo Dispensary Ministry of Health ~ Nairobi MATHARE Hospital Sat, 31.0ct 2009 Mon, 28 Sep
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13078 Mathare Police  Dispensary Ministry of Health ~ Nairobi MATHARE Hospital Sat, 31.0ct 2009 Mon, 28 Sep
Depot 03:00 AM 2015 12:23 PM
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19625 Kinmed Medical  Medical Clinic Private Practice - Nairobi EMBAKASI NORTH  Dandora Area li

Clinic (Dandora) General Practitioner
19624 Terminus Medical  Medical Clinic Private Practice - Nairobi KASARANI Njiru

Clinic (Dandora) General Practitioner
19623 Kinga Medical Medical Clinic Private Practice - Nairobi EMBAKASIWEST  Kariobangi South

Clinic (Dandora) General Practitioner
19621 Afya Medical Clinic  Medical Clinic Private Practice - Nairobi EMBAKASI NORTH  Dandora Area li

(Dandora) General Practitioner
19620 Remla Medical Medical Clinic Private Practice - Nairobi EMBAKASI NORTH Dandora Area Iv

Clinic (Dandora) General Practitioner





_images/3_a_edit_facility.png
Home [MZWIITEM Community Units ~ Users  Reports & Mark Waruinge v About

B Facilities Export Facilites | Add Facilit
Show Fitie Panel

Showing 1 - 11 of 11 records

Code. 2 Name  Facility Type  Owner = County  Sub County - Ward - Date Updated
100000 Training Institution ~ Christian Health  Nairobi MATHARE Hospital
in Health (Stand-  Association of
alone) Kenya
20504 Sunrise City Medical Clinic Private Practice - Nairobi MATHARE Kiamaiko
Medical Centre Clinical Officer
13075 Mathare 3A VCT Centre (Stand- Kenya Episcopal  Nairobi MATHARE Hospital
(EDARP) Alone) Conference-
Catholic Secretariat
13076 Mathari Hospital  District Hospital  Ministry of Health  Nairobi MATHARE Hospital
20234 Drugnet Medical  Medical Clinic Private Practice - Nairobi MATHARE Huruma
centre Unspecified
20146 KEMRI/CDC Health  Medical Centre Non-Governmental  Nairobi MATHARE Hospital
Services Organizations
12046 Gaimu Clinic Medical Clinic Private Enterprise  Nairobi MATHARE Hospital
(Institution)
12076 Huruma Nursing Nursing Home Private Enterprise  Nairobi MATHARE Kiamaiko
Home & Maternity (Institution)
12072 Huruma (NCCK)  Dispensary Christian Health  Nairobi MATHARE Kiamaiko
Dispensary ~Association of
Kenya
13243 Upendo Dispensary ~ Dispensary Ministry of Health  Nairobi MATHARE Hospital
13078 Mathare Police Dispensary Ministry of Health  Nairobi MATHARE Hospital
Depot
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Code. 2 Name  Facility Type  Owner = County  Sub County - Ward - Date Updated
100000 Mama Kiarie Training Institution ~ Christian Health  Nairobi MATHARE Hospital
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alone) Kenya
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10558 Dr D | Patel Medical Clinic Private Practice -  Nairobi WESTI ANDS Parklands/hiahridoe
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Geolocation
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Registration Number *
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100000 | MAMA KIARIE MEDICAL CLINIC

Type: Training Institution in Health (Stand-alone)

Regulatory status: Pending Registration

Basic Details

Open weekends ©

Open on public holidays ®

Open 24 hours @

Facility Catchment Population: 10000

Location Details
County: Nairobi

Ward: Hospital
Plot number: 10203/LR/700

Nearest Landmark: KICC

Specific directions: Along Kenyatta Avenue

Geolocation
Geosource: DMOH_CCI Activity

Longitude: 36.845784187316895

Officer Incharge

Name: James Kamau

Beds: 100
Cots: 100
Keph Level: Level 2

Sub-County: Mathare

Town: Subukia

Geomethod: Scanned from hand drawn maps

Latitude: -1.258562907825086

Registration No: 2527356

& John Mureithi v

About

Operation status: Operational
Regulatory Body: Kenya MPDB - Institution

Ownership Status
Owner: Christian Health Association of
Kenya

Category: Faith Based Organization

Facility Contacts
Landline: 02037637
Mobile: 0713454867

Postal: P.0.Box 1223 00100 Nairobi

Facility Bank Details

Bank Name: Equity

Branch Name: Mama Ngina

Facility Bank Account: 238572857985
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100000 | Mama Kiarie Medical Clinic
Facility Type: Training Institutio

Regulation Status: [T Ll e

View More Facility Details v

Health (Stand-alone)

Approve newly created facility

Comment for approval
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© New Facility Change Reason el

Facility Change Reason

s \
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upgraded|

If a facility has hired a new workforce and is able to handle more patients, then it can be J
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